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          Objective:

I seek a challenging position in an organization where I can use my skills and capabilities and contribute to organizational development. I am keen to learn from the real experiences which in turn will help me to perform better professionally and be a better individual. 
Academic Qualification:
· Master of Business Administration (Hospital Administration) from Institute of Management Studies (IMS) D.A.V.V. Indore (M.P.) with 7.65/10 GGPA.
· Bachelor of Business Administration (Hospital Administration) from Institute of Management Studies (IMS) D.A.V.V. Indore (M.P.) with 61%.
· Persuing LLB (Bachelor of Law) from Rani Durgawati College, Mandla; R.D.V.V Jabalpur(M.P)
· HSSC in the year 2004 from Gyan Deep English Medium Higher Secondary School Mandla (M.P.) with 61%.

· SSC in the year 2002 from Gyan Deep English Medium Higher Secondary School, Mandla (M.P.) with 73%.

Area of Interest: 

· Hospital & Health Care Administration.
Soft Skills:

· Possess good communication skills.

· Capable of multitasking. 

· Completing tasks within time.

Computer Proficiency:
· PGDCA from Rajiv Gandhi Shiksha Mission,Mandla.
· MS-Office.
· Internet Awareness.

Languages Known:

· English and Hindi

Conferences Attended:

· Prabandhnam – National conference on Hospital Administration organized by Institute of Management Studies, Indore, MP.
· Conference on “Hospital Waste Management” organized by Institute of Management Studies, Indore, MP.
· Job Experience-
1.City Hospital & Research Centre, Jabalpur (M.P.)
· Designation: HOSPITAL ADMINISTRATOR.

· Job-Duration:   From March 1st, 2012 – Dec.2014
·   Job Profile -
· 1. To assist the management in preparing strategies for the hospital.
· 2. Day to day operations management.
· 3.Liasoning with other hospitals & practioners.

· 4.Counseling of patients & solving their queries & problems.

· 5. Empanelment with insurance companies & TPA's.

· 6. Managing Recritment Process ofanagerial & non managerial staff.

· 7.Organizing Promotional Activities at regular interval of time.

    2. Aditya SuperSpeciality Hospital & Trauma Centre, Jabalpur (M.P.)
· Designation: HOSPITAL ADMINISTRATOR.
· Duration:   From July 1st, 2010 –February 20th, 2012.
· Job Profile:   
a. Manage Hospital’s routine operations.
b. Counseling of Patients, attenders and staff & resolving their queries & problems.
c. To assist the management in preparing strategies for the hospital.

d. Manage the recruitment process (medical, non medical and managerial staff)

e. Manage the quality improvement process being carried out by the hospital for efficient delivery of patient care.

f. Organize Promotional Activities at Regular Time-Interval for Effective  Development Of  Hospital.

g. Assist the management in hospitals equipment procurement process.

h. Managing communications between the hospital and the media. 
i. Liaison with other hospitals and private practioners

j. Preparing training plan for hospital staff.

k. Manage TPA/Insurance Empanelment Matter.
Training Experience:  
· Organization:   Jawaharlal Nehru Hospital & Research  Centre, Bhilai (C.G.)

1. Overview of effectiveness of organization in partial fulfillment of its objectives with respect to curative health care service.

2. Patient Satisfaction Survey: feedback about reception and care in the hospital.

· Organization:   Bhopal Memorial Hospital and Research Centre, Bhopal (M.P.)

1. Purchase and Materials Management.

· Major Research Project (Internship Project) BBA (HA) FINAL YEAR.
1. Developing a Process to Assess and Rank the Hospitals of Indore on Quality Basis.

· Organization:   Jabalpur Hospital & Research Centre, Jabalpur (M.P.)

1. Implementation of ISO 9001:2008 Quality Management Systems at Jabalpur Hospital & Research Centre, Jabalpur (M.P.)

2. NABH Accreditation of Jabalpur Hospital & Research Centre, Jabalpur (M.P.)

· Organization:   Shri Hospital & Research Centre, Katni (M.P.), Major Research Project (Internship Project) MBA (HA) FINAL YEAR.

1. Implementation  of  Hospital Management System at Shri Hospital & Research Centre(M.P.)

Achievements

· Achieved ISO 9001:2008 Certification for Aditya Superspeciality Hospital & Trauma Centre, Jabalpur (M.P) as a Lead Contact Person.
· Achieved Empanelment With Below – Mentioned TPA Companies, for Aditya Superspeciality Hospital & Trauma Centre, Jabalpur (M.P) & City Hospital & Research Centre, Jabalpur (M.P.)  as a Lead Contact Person.
1. East West Assist TPA Private Limited. (New Delhi).
2. Health India TPA Services Private Limited. (Mumbai).
3. Safeway TPA Services Private Limited. (New Delhi).
4. Dedicated HealthCare Services TPA (India) Private Limited. (Mumbai).
5. LIC Diagnostic Services (Jabalpur) - Under the Contract Of Safeway TPA Services Private Limited. (New Delhi).
6. ICICI Lombard General Insurance Company (Mumbai).
7. Star-Health & Allied Insurance Co.Ltd.–(Chennai).
8. Bajaj Allianz Life Insurance Co. Ltd. – (Chennai).
9. MD INDIA TPA Pvt.Ltd. (Bhopal).

10. BSNL. (Jabalpur).
Personal Profile: 

Date of Birth:                          07/05/1986 

Marital Status: Married 

Hobbies: 
Singing, Reading Novels.
Permanent Address:                 “Sai -Chhaya”, Shri Ram Ward, MANDLA (M.P.).
Local Address:                        “Sai -Chhaya”, Shri Ram Ward, MANDLA (M.P.).

Declaration:
I hereby declare that all the above information mentioned here by me, is true to the best of my knowledge. 

Place:  MANDLA (M.P.)
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