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JHUM OJHA
Mobile: 9007455566/ E-mail: jhum.ojha@gmail.com
Seeking full time position in Healthcare Care Management with a established professional with relevant administrative experience, excellent patient relations skills, Quality Management and the ability to coordinate diverse health services.

SYNOPSIS

· A dynamic professional with the aim to pursue a bright career in the field of Operations and Quality in Healthcare Industry with a reputed organization.
· Post Graduate Diploma in Hospital Administration from “ALAGGAPA University”, Karaikudi, Tamil Nadu
· Bachelors in Hospital Administration from “West Bengal University of Technology”, Kolkata
· Exceptional managing, planning and time management skills with a convent education background.

· Passion for learning new methodologies; with specialization in Operations, Quality and Accreditation (ISO and NABH).

· Effective communication skills coupled with sound interpersonal skills and an analytical mind set.
· Good academic record; first division in X, XII and B.H.M. and PGDHA. 
· Computer proficiency in Microsoft Office Tools.
WORK EXPERIENCE
Worked  as  State Consultant - Quality Assurance at Hospital Administration Branch  of the Directorate for Department of Health and Family Welfare, Government of West Bengal, Swasthya Bhawan, Kolkata
- Since 26 th October 2010  to till date 
· Posted at Hospital Administration Department , Swasthya Bhawan under Directorate of Health Services under Department of Health and Family Welfare , Government of West Bengal

· Implementation of ISO, National Quality Assurance Standards and Swacchata Abhyan in all Government Hospitals under Department of Health and Family Welfare , Government of West Bengal

· Monitoring the Progress of various Quality Improvement Initiatives. 
·  Assist Mission Director , NHM in activities of Quality Improvement Wing.
· Ensure Proper audits are held timely and as per the standards requirement respectively.

· Conducting Baseline assessment  of Hospitals undertaken under National Quality Assurance Programme initiated by Government of India
· Maintain liasion with different Technical support Partners working under ISO Programme and supervise their job.
· Supervise the Job of Consultants working under Technical Support Partners on day to day basis with respect to :-
a. Preparation and implementation of Standard Operating Procedures (SOPs), Quality Manual, Mandatory Procedures Manual and other documents required for certification.

b. Preparation of training calendar and conducting training of hospital staff on ISO procedures, SOPs, Biomedical Waste Management Rules, Hospital Infection Control and other identified training needs.

c. Implementation and maintenance of Biomedical Waste Management system as per BMWM rules 1998.

d. Prepare the hospital for internal and external audit for recertification.

e. Conducting Patient Satisfaction survey, Analyzing the feedback and taking action for further improvement in the service quality. .

f. Conducting meeting of various committees (Management Review Committee, Hospital Infection Control Committee etc.) of the hospital under Quality Management System.
Worked as Senior Executive– Operations  in GLOBAL HOSPITALS, HYDERABAD   from 1.06 2009 to 22.10.2010
· Completing all statutory requirements under 18 necessary licenses & 52 healthcare related laws.

· Documentation & Implementation of Policies & SOPs under chapters/ standards &  Elements of NABH guidebook.

· Implementation of Ernst & Young designed Standard Operating Procedures (SOPs) for better financial control, & operational cost reduction.

· Establishing & getting work done through different committees, intervention and implementation of action points.

· Establishing & running of different training programs for employees.

· Closing the infrastructural/procedural non conformities with NABH standards.
· Conducting Internal Audit to evaluate the level of care provided as well as progress in quality initiatives.

· Standardizing the forms & formats & medical record documentation.

· Conducting regular patient feedback surveys.

· Maintaining communication with external & internal stakeholders in accreditation process.
Worked as Executive – Quality in GLOBAL HOSPITALS, HYDERABAD   From 1.08   2008 - 30 .05. 2009
· Preparing of SOP’s as per NABH standards

· Conduct of different meetings and training sessions for NABH Accreditation

· Implementation of 5S Workplace Discipline System in different Departments 

· Implementation of Committees for implementation of NABH standards
Worked as Executive – Operations in GLOBAL HOSPITALS, HYDERABAD From   18 .06.2007 - 30 .07 2008
· Administrative Incharge for  patient care areas

· Responsible for In Patient Services and coordination.

· Patient counselling 

· Daily rounds with team of supportive services 
· Coordinating with other supportive departments 

· Solving patient problem and initiating patient feedback services 
ACADEMIC CREDENTIALS
· At present pursuing MBA Healthcare Management from School of Distance Education under Bharatiar University, Chennai.
· Post Graduate Diploma in Health Administration from ALAGGAPA UNIVERSITY, Karaikudi, Tamil Nadu in 2008
· Bachelors in Hospital Management from NSHM Business School, Durgapur under West Bengal University of Technology  in July 2007 with First Class 
· Std XII th from Mount Carmel School, Digwadih, Dhanbad under ISC Board with First Class 
· Std X th from De Nobili School, Sindri, Dhanbad under ICSE Board with First Class. 

INTERNSHIP/
SEMINARS /ACADEMIC TRAININGS
INTERNSHIP
· APOLLO HOSPITALS, BILASPUR - Worked in different department of Operations and prepared project on Medical Records Department from 1st July 2006 to 31st August 2006) 

WORKSHOPS /SEMINARS/TRAININGS
· Workshop on “Updates of Hospital Administration” in INDIAN SOCIETY OF HEALTH ADMINISTRATORS, Bangalore (9-11 March 2006)
· Seminar on “Preparing Hospitals and Nursing Homes for NABH Accreditation” organised by Quality Council of India and CMAI on 9.10.09 

·    “CII’s Health Con -09”  at Hotel Taj Krishna, Hyderabad on 2.12.09
·   “NABH Assessors Course” organised  by Quality Council of India in Global Hospitals and Health City, Chennai (10-12th Jan 2010)
· ISO Lead Auditor Course by CII , New Delhi at NHSRC , New Delhi (2-6 February 2010)
· Internal Assessor Course of National Quality Assurance Standard conducted by National Health System Resource Centre, New Delhi (16-20 June 2014)
HOBBIES
· Listening music, Playing Badminton, and Gardening
IT SKILL SET

· Conversant with MS Office tools like MS Word, MS Excel and MS PowerPoint.
REFERENCES 

· Dr Barun Santra, MBBS, MD, Deputy Director of Health Services, Dept of H & FW, Government of West Bengal Mail ID – barunsantra1959@gmail.com
PERSONAL DETAILS

Date of Birth: 
                26th October 1985
Permanent Address:              Quarter No - RK1-85, Post- Sindri, Dist- Dhanbad, 
                                               Jharkhand, Pin Code - 828122        
Languages Known:
                English, Hindi, Bengali
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