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__________________________________________________________________________________
1. Career Objective: To utilize and combine my degree in Medical/Healthcare services with excellent 23 years’ experience (Jan 1993 – Jan 2016) in Medical/Healthcare Services of Indian Air Force to serve as a Medical/Healthcare Manager.

2. Qualifications:
· Business management certificate course from Amity University, Noida: Jan 2016

· Master of Business Administration (Healthcare) from SMU : 2015

· Associate Degree in Paramedical Sciences from IGNOU  : 2013

· Certificate in Security Management of Strategic Installation from IGNOU: 2011

· Technical Proficiency Course (Med Lab Science) from Air Force Institute Kanpur: 2002

· Bachelor of Science Zoology (Honours) from BNMU, Madhepura  : 1996

3. Skills /Job Experiences:
· Junior Commissioned Officer: 23 years’ experience in the Indian Air Force.

· Expert in Medical Administration.

· Effective Communication and Coordination.

· Effective Conflict resolution and Human Resource Management.

· Team building and Motivation.
· Specialized in Med Laboratory Sciences/Emergency Management/Disaster Management.


· Health Educator and Technical Instructor for Refresher Courses/Programmes.
· Effective computer knowledge especially in Microsoft Office packages.
4.  Responsibilities / Work Profiles:
· Served as Medical/Healthcare Manager of healthcare centres providing healthcare services to their approximate fifteen thousand dependent clientele.

· Effective supervision of men power at larger scale.
· Implementing strict measures in operating procedures to optimize resources/capacity utilization.

· Ensuring proper implementation of policies keeping in mind the organizational goal.

· Planning and procuring Medical equipment’s and consumables with strict cost control for benefit of the organization. 

· Ensuring Proper Biomedical Waste Disposal. 

· Streamlining procedures to improve quality services in OPD and IPD of the Hospital.

· As Coordinator for outsourcing of Medical services in Indian Air Force at AF Station Palam for a period of 5 years.

· Conducting medical and blood donation camps.

· Scrutinizing performance of groups and streamlining their tasks for improving performance of the organization. 

· Training in-charge of the unit for 10 years for making training programme and providing training to the all ranks and families for Emergency Management/Disaster Management and on various health aspects. 

5.  Awards / Achievements:

· Commendation of Air Officer Commanding in Chief, South Western Air Command.
· Appreciation of Air Officer Commanding on several occasions for excellent performance.
· Qualified Warrant Officer Leadership Course under scheme “A” from Medical Training Centre, 
Bengaluru (2009).
· Participated in the Scientific Programme “Cure with Care” at Central Medical Establishment AF, New 
Delhi (2013).
· Participated in the Scientific Programme “Procedures and Policies Medical Board and Exam” at 
Central 
Medical Establishment AF, New Delhi (2015).
· Participated medical conferences at AIIMS, New Delhi on four occasions.

· Achieved highest percentage of clientele satisfaction of Medical centres.
6. Languages:


· English

· Hindi 

· Bengali

· Maithili

7. Interests:
· Imparting health education and motivation to the people.

· Social and team work.
· Debate and discussions.

· Outdoor games.
· Yoga and Meditation.
8. Personal Details:
· Date of Birth: 01 Sep 1973

· Permanent Address  :-  
At- Kabir Chowk
  PO&Dist- Kishanganj    




  
State- Bihar 
  PIN-855107 

· Passport (Indian Republic) No.-L9897672

9. Preferred Place of Employment:  Delhi & NCR

10. References:
 Available on request.
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