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Profile Experience in managing operations. Focus on smooth functioning, problem solving, decision making, inter and intra office communication, leading a team of subordinates, organizing workshops/CME, Employee performance management, Employee Counseling.
Experience 3 years
Specialties 

· Communication 

· Public Relations

· Hospital Management

· Policy Making
· Leadership

· MS Office

· Training
 EXPERIENCE

Operations In charge at National Board of Examinations, New Delhi

December 2012- Present

· Manage operations for smooth functioning 

· Multi-tasking in defining policies and procedures, problem solving, decision making, data management

· Effective intra and inter office communication

EDUCATION

Post Graduate Diploma in Hospital and Health Management                      2011-2013

International Institute of Health Management Research, Delhi

Physiotherapy Internship/Training Completion                                              2010-2011

Northern Railway Central Hospital, Delhi

Bachelor of Physiotherapy                                                                                  2006-2010

Guru Gobind Singh Indraprastha University, Delhi       
ACADEMIC PROJECTS

Postgraduate Level

At Pushpanjali Crosslay Hospital, Vaishali, Ghaziabad, UP

· Time Motion Study of Patient Discharge Process

· Case study on Central Sterile Supply Department

At International Institute of Health Management Research, New Delhi

· Knowledge, Attitude and Practices of Females Age Group 25-45 years Regarding Self Examination for Breast Cancer in Delhi.

· Public Private Partnership in Health Insurance.

· Understanding of Health Insurance- Awareness Study in Suburban Area, Delhi/NCR.

Undergraduate Level
At Institute of Rehabilitation Medicine & Allied Sciences, GGSIPU, New Delhi

· Project on Mobilizations in Temperomandibular Joint Dysfunctions, in the final year, BPT, 2009-2010.

EXTRA-CURRICULAR ACTIVITIES

· Won silver medal in Badminton (Singles) in Sports Championship held at IIHMR, New Delhi.
· Elected as Student Activity Class Representative and actively organized and participated in various events held at IIHMR, New Delhi.
· Represented IRMAS at university level in the finale of quiz competition at annual fest “Anugoonj” in the year 2009.
· Participated in the Annual Sports Festival of college, IRMAS, and played at the semi-final level of badminton.
PERSONAL

Hobbies        Reading, Playing Badminton
Address        D-104/14, Street No.10, Zakir Nagar, New Delhi-110025
