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prerna.jain76@yahoo.com
CAREER OBJECTIVE

To work with a progressive organization and so as to continually develop innate abilities, acquiring professional skills to enable contribute towards organizational growth and also grow with it aligning personal goals to organization's vision.
WORK EXPERIENCE
· Worked as  computer operator and back office executive  at kan & krish me  since   10th December 2013 till Aug 2014
· Worked as computer operator cum office coordinator at Aggarwal engineering pvt ltd from May 2012 till July 2013
· Worked as Data Entry Operator at Central Council Of Indian Medicine, since March 21, 2010  TO DEC 2010.
· Worked with IDEA CELLULAR LTD as a customer care (inbound) from April 
                2006  to March 2007              
ACADEMIC QUALIFICATION
· B.COM(PASS) from  Delhi  University in 2003
· All India Senior secondary Certificate Examination from D.A.V.P.S with commerce and computer Science in 2000
· All India Senior secondary Examination from D.A.V.P.S in 1998

PROFESSIONAL QUALIFICATION
· Post Graduate Diploma in computer Software Technology from ET&T Punjabi Bagh, Delhi (MS OFFICE, C, C++,TALLY, SAD)
· Qualified O level exam (BUSINESS PROFESSIONAL PROGRAMMER) conducted by DOEACC under Department of Electronics with B GRADE (74%MARKS)
·  Undergone A level exam conducted by DOEACC under Department of               Electronics
· Undergone MBA From SYMBIOSIS (Pune) in International business and completed with A grade
TECHNICAL SKILLS

· Conversant with TYPING WITH SPEED OF 35 W.P.M

· Conversant with MS-Office, HTML, WINDOWS, DOS

· Conversant with C++, C LANGUAGE

· Conversant with BUSINESS SYSTEM

PROJECT DETAILS

· Carried out a Project at O level “Payroll Management System” in C language

OBJECTIVES OF PROJECT:

· To determine the salary of different employees

· To distinguish  between different departments on the basis of salary

· To give a financial status of the company or to know whether the funds have been allocated
· Carried out a Project at A level “Banking Management System” in C++ language

OBJECTIVES OF PROJECT:

· Open new Account for customers

· Displaying list of accounts

· Safeguard the stability of the system attempting to prevent the performance of the banking


sector important functions in the economy.

STRENGTHS

· Hardworking and problem solving nature.

· Optimistic

· Handle different computer languages and packages

· A determined and focused person,  I always endeavor to complete tasks

   that I undertake successfully

ACHIEVEMENTS

· Received various appreciation calls from customer side

· Distinction in Science and Sanskrit in class Xth.
· Got certified while working in idea for Idea service Excellence program
· Got certificates in Hindi and Vedpath writing competition
· Completed  call center training and got certified  for the same.
Personal details
Marital Status: Married
Husband’s Name: Mr. Ashish Jain 

Languages Known: English & Hindi.

Current Address: GH-1/320, MIG Flats Paschim Vihar, New Delhi-63
