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Objective:

To acquire a challenging position in a health care organization with best of my knowledge and experience, I accomplish tasks and work in a team dynamic. For providing quality service that in reciprocation benefits the customer, organization, society and myself.
Academic Qualification:




· Post Graduate Diploma in Hospital and Health Care Management from Symbiosis, Pune. 

· BHM (Bachelor in Hospital Management) from NSHM ACADEMY, WBUT University Kolkata, W.B

· 12th (Commerce) from CBSE Board
· 10th from CBSE Board
Other Computer Proficiency:

· MS Word
· MS PowerPoint                               
· MS Excel



 Summer Internship and Working Projects

· Project Topic

: Quality Assurance (Duration 2 months )
· Organization

: Yasodha Hospital Secundrabad
Professional Experience

Sr. Executive- International Patient Services, HBG Medical Assistance
Gurgaon, From January 2016 to till date

· Handling Patient Query and Leads Calling to create an effective pipeline 
· Coordinating  between Hospital and patients for medical opinion 

· Providing estimate for the treatment and accommodation
· Arranging the conference call between Doctors and patients 
· Help with  processing the medical Visa and air tickets
Sr. Executive- Front Office, B L K Super Specialty Hospital

New Delhi, From August 2012 to December 2015
· Supervising the Non-Medical Activities 
· Handling Patient Query and Coordinating  between Doctors and patients 
· Handling Admission and Bed Management

· Handling the Financial Counseling and Follow-up for the payment recovery
· Coordination Of Health Checkup 
· Maintaining Daily Record and Patient Feedback Analysis

Executive -Front Office, Fortis Escort Heart Institute

New Delhi, from July 2011 to July 2012
· Doing Financial Counseling
· Taking Care of estimate and updating the bills
· Follow up for the TPA approval
· Handling with the billing query

· Follow-up for the payment recovery and discharge

Executive -Front Office, PSRI Hospital, New Delhi (JK Group Hospital)

From, July 2008 to July 2011
· Handling TPA Patient and Corporate 
· Sending the pre authorization form, query reply

· Sending final bill and other relative documents for approval.

· Maintaining Daily Record
· Submitting minutes of the meeting

Project Undertaken:


· Patient Expectation On Health Care Delivery System

· Community Health Survey
Seminar & Conferences Attended:


· 12th National Conference of hospital and Healthcare Management 2010.(Symbiosis Pune)

· Topic:- “ Hospital Operation Management”             

· Topic:- “ Service Excellence”                                                                 

· Topic:- “Patient Expectation”     
 Personal Information:
    
Father Name


:Mr. Dadan Prasad


Mother Name


:Mrs Nirmala Gupta


Date of birth


:18 may 1987


Nationality


:Indian


Hobbies


: Net Surfing, Painting, Watching Movie


Language Known


:English Hindi and Bengali

I hereby declare that the above written particulars are true and correct to the best of my knowledge and belief.

Date: 

Place:                                                                                                                                           (Name)
