Gagan Malhotra 

Ph No: 9873133530, 7838397140
e-Mail: gagan.malhotra0306@gmail.com

Software Tools :Basics Knowledge of MS Office, E mails and Outlook.

Professional Qualification

Have done broker Training Certificate program from Ritu Nanda Institute of IRDA Training (Delhi) in 2014.
M/s Inditrade Insurance Broking Ltd (Inditrade Capital Ltd Group).

Designation: Manager-Operation E5 – Employee Benefit.

Joined the Organization in October 2015 to  Till as  Manager- Operations(Employee Benefit-Operations). 

Responsibilities:

1. Handling Corporate Clients pertains to Employee Benefit Work.

2. Handling Brokerage Reconciliation work, preparing Invoices of Brokerage and responsible for collecting Brokerage from Insurance Company. 

3. Taking Care of SAIBA entries pertains to policy Booking. 

4. Handling Cashless query pertains to our esteemed corporate clients.

5. Handling grievance work related to reimbursement cases of corporate clients.

6. Handling enrollment of Policy in CSV format pertains to Different Insurance Companies, Endorsement their calculations related to Addition and Deletion of Group Mediclaim Policies.

7. Coordination work with TPA for taking MIS from them and providing to customer on monthly basis or on their request.

8. Visiting Client offices for creating better relation with them and approaching them for new business.

9. Co-ordination with TPA for follow up of Claims on day to Day Basis pertains to Cashless and reimbursement and follow up for their Payments also.
10. Building strong relationship with client to ensure the renewal.

11. Retain all the corporate clients.

12. Incorporated the feedback forms for Regular feedbacks from corporate/insurer/broker for the services rendered to understand the problem areas and work towards providing the best solutions.

M/s TransAsia Composite Insurance Broking Ltd (Formerly Known as M/s Reliance Composite Insurance Broking Ltd).

Designation: Manager-Service E3 – Employee Benefit.

Joined the Organization in March 2012 to 12th October 2015 Till as  Deputy Manager-Service(Employee Benefit-Operations). 

Responsibilities:
1. Handling Corporate Clients pertains to Employee Benefit Work.

2. Handling Brokerage Reconciliation work, preparing Invoices of Brokerage and responsible for collecting Brokerage from Insurance Company. 

3. Taking Care of SAIBA entries pertains to policy Booking. 

4. Handling Cashless query pertains to our esteemed corporate clients.

5. Handling grievance work related to reimbursement cases of corporate clients.

6. Handling enrollment of Policy in CSV format pertains to Different Insurance Companies, Endorsement their calculations related to Addition and Deletion of Group Mediclaim Policies.
7. Coordination work with TPA for taking MIS from them and providing to customer on monthly basis or on their request.

8. Visiting Client offices for creating better relation with them and approaching them for new business.

9. Building strong relationship with client to ensure the renewal.

10. Retain all the corporate clients.

11. Incorporated the feedback forms for Regular feedbacks from corporate/insurer/broker for the services rendered to understand the problem areas and work towards providing the best solutions.

SMC Insurance Broking Services Ltd.
Designation: Assistant Manager – Employee Benefit-Operations
Joined the Organization in Feb, 2011 to March 2012 as Asst. Manager- Corporate Relations. 
Responsibilities:

1. Handling the esteemed corporate client likes M/s Krishi Rasayan Ltd, M/s Minda Group , M/s Talent pro Hr Services P Ltd, M/s Orient Abrasive Ltd, M/s Autofit ltd, M/s Panasonic AVC India Ltd, M/s Vihaan Networks Ltd, M/s Metro Super Specialist Hospital ltd, M/s Saraswati Syndicate Ltd, M/s RPO worldwide India Ltd, M/s Delhi Airport Parking Services Ltd, M/s ASK Automotive Ltd etc.   

2. Preparation of RFQ, QCR for GMC and GPA Policy.

3. Preparation of Calculation of Premium for Addition and Deletion of employees in endorsement.

4. Liasioning work with Insurance Company for follow up of endorsement, Issuance of Policy and C/D balance Account.

5. Liasioning work with TPA for follow up of claims, TPA Member ID Cards and 

6. Maintaining helpdesk on weekly or monthly basis to solve the queries of client pertains to C/D account balance, reimbursement claim, cashless, TPA cards, Addition and Deletion of employees from Active List.

7. Audit the claim files, examine claim papers and medical reports according to disease, match prescription and in case of deficiency of documents, put queries to client before sending to TPA for processing.

8. Send out our company profile presentation to the prospects and take appointment to meet the client.
M/s Raksha TPA Pvt. Ltd (c/o Escorts Group).

Designation: Sr.Executive – Client Service Team.

Joined the Organization in September, 2006 to Feb 2011. 
Responsibilities:

1. Handling the New India portfolio and all major corporate as their Account Manager.
2. Managing Corporate client as their Account Manager like M/s Bechtel India Ltd, M/s Pl Engineering, M/s Punj Lloyd Ltd, M/s Skol Breweries Ltd, M/s Wrigleys India Ltd, M/s Metso Minerals Ltd, M/s Good year India Ltd, M/s Krishi Rasayan Ltd and M/s Krishi Rasayan Ltd.
i. Solving all type of grievances of corporate emp. Pertain to mediclaim.

ii. Co-ordinate with corporate HR department for solving all types of grievances

iii. Pertaining to cashless, reimbursement, medical card, endorsement of emp. Etc.

iv. Liasioning work with the insurance company, with the Brokers for endorsement or the 


v. Follow up for payments and claims updation.

3. Building strong relationship with client to ensure the renewal.

4. Retain all the corporate clients.

5. Incorporated the feedback forms for Regular feedbacks from corporate/insurer/broker for the services rendered to understand the problem areas and work towards providing the best Solutions.

Academic qualification: Bachelor of B.COM from Delhi University.

    Passed (10 + 2) in Commerce from Nutan Vidya Mandir Sr. Sec School .                                        Passed CBSE from Nutan Vidya Mandir Sr. Secondary School.

Personal Detail:

Residential Address: A-48 Gamri Extn, Bhajanpura Delhi-110053.

Date of Birth: 03rd June 1981

Marital Status: Single

 
Date     :

Place
: Delhi

        






Gagan Malhotra 

