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Adesh Pal Bhatia

	Objective
	To acquire an opportunity to prove sense of responsibility towards my responsibilities and perform them effectively and efficiently which will help in overall growth.

	Experience
	May–2012 onwards                     Fortis Hospital
Kangra.

Assistant Supervisor-Billing
· Handling in-patient Billing 
· Receiving and resolving Billing & Chargeability queries
· Receiving and entering Billing activities from Different stations
· Receiving & filling discount approvals in respective files
· Entering & getting discount acknowledged under the respective heads and into the patient bill
· Daily auditing for rectification of any error so as to minimize the error rate
· Preparing & maintaining different departmental reports
· Updating the SOP’s & chargeability documents as when any change happens

· Handling TPA/Corporate Correspondence

· Handling Discharges 

· Providing support to Front Office specially in Financial counseling 
· Any other task assigned by the HOD & the management

2005-2011                                   Fortis Escorts Hospital
Amritsar.
Sr. Assistant-Billing
· Handling In-patient Billing & Out-patient
· Preparing Daily Business Report

· Receiving and entering Billing activities from Different stations 

· Receiving & filling discount approvals in respective files

· Preparing & maintaining different departmental reports

· Handling Discharges 

· Providing support to Front Office specially in Financial counseling 

· Follow-up of outstanding payments

	
	2002–2005                                  M.K. Hotel
Amritsar.

Kitchen Supervisor

· Supervision
· In-patient food billing

	
	2001–2002
             Mohan International Hotel
Amritsar.

Front Office Assistant

· Handling Customer services.

	
	

	Education
	· B.A. in 2001 from Guru Nanak Dev University, Amritsar.

· Higher Secondary in 1997 from Punjab School Education Board, Mohali.

· Matric in 1995 from Punjab School Education Board, Mohali.

	Other Qualification


	· One year Diploma in Computer Applications.



	Interests
	· Music & Traveling

	
	


Achievement
Awarded with Best Employee of the month in 2009 at Fortis Escorts Hospital, Amritsar.
Languages Known
English, Hindi, Punjabi & Himachali.
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