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 INTENT :
· I am Ambitious to reach prestigious height to obtain a challenging position in an organization and to utilize and grow my experience & knowledge by putting in best efforts to achieve desired hights in an organization, where I have an interactive role to play.

Work Experience :
· Working with Genpact as Process Developer since March 2008 providing services to Wells Fargo, a US based bank & Australian Banking Services(Westpac).
   JOB PROFILE :
Genpact India:
· Worked as Subject Matter Expert for U.S. Banking process (Wells Fargo) a team of 35 people which was responsible to keep customer’s information updated, keeping a tap on their bank account transactions, giving access to  the right customer in the Wells system and to work on the requests raised by the customer online.
· Handled responsibility of workflow that included sending reports and sharing Dashboards with the client on a daily, weekly and Monthly basis..

· Updating Standard Operating Procedure (SOP) for the Process. Maintaining “update tracker” and imparting the same to the team members.
· Handled responsibilities of an IT SPOC, Fun SPOC, Transport SPOC, Attendance \Leave SPOC.
· Working as a Domain Expert Trainee and Quality Catalyst at COE level that included driving Lean across the floor and collecting lean ideas, getting ideas uploaded on Lean Workflow Tool and coordinating with Black Belts to get those approved and implemented.
· Interacting with clients via E-mail and Chat and Calls regarding team queries. Setting up regular Calls with Onshore Clients on SOP updates\Gaps and contestation of errors marked by Onshore QAs for the Team members.
· Participating in all the activities like Antakshari Competition, Poster making contest at Team, COE and Organization level.

· White Belt trained on Lean and Six Sigma.

· Lean Ace certified at organization level with Seven star.

· An auditor for Commercial\Consumer\Business Loans for Wells Fargo customers and Westpac Customers..
· Was aligned with a Project On Anti Money Laundering at Client Site(First National Bank South Africa) for two years and successfully we as a team were able to achieve as per client’s expectation. 

· Been a part of On the Job Training that was in Sydney(Australia) for a Pilot process and after completing 5 weeks of training, successfully imparted the same knowledge to the team members offshore. 

· Helped Clients to setup process SOPS and Process Matrix, been on regular calls with the clients on the SOP and Matrix.

· Currently helping team members as a Process SME\Trainer. Already trained 3 batches that is almost 120 team members.

· Recently gave two ideas to Offshore some business those are in discussion with clients and one of them is in pipeline.
Achievements and Recognition:

· Received many Caught on the Spot awards for best performance.

· Awarded with 12 Bronze awards for quality and accurate work and handling different responsibilities with outstanding outcomes.
· Got recognized at organization level for giving almost 150 Lean and cost saving ideas.43 ideas are approved and implemented in the processes. Some Ideas got approved at Organization Level and received an Email from CEO of the Company for appreciation on one Idea that was implemented across all the premises.
· Awarded with 4 Silver awards for highest productivity & accuracy. Received two annual silver awards and 2 annual bronze awards.
TECHNICAL SKILLS:
· Windows 98/XP/7, M.S. Office, Linux, HTML, DHTML, Desk Top Publishing, Ms-DOS, Internet Explorer,
PROFESSIONAL TRAITS:
· Responsible & Reliable.

· Eager to learn.

· Work with team sprit.

· Positive attitude.

PERSONAL INFORMATION:
· Father’s Name:            Mr. Brham Pal Singh 
· Date of Birth:              7th June,1982
· Nationality:                 Indian

· Language:                    Hindi/ English
Date:  
Place:
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Graduation





BA PASS 


from  Delhi University  in 2005 through Correspondence.  


Intermediate from U.P. Board Allahabad in 1999.








Diploma Obtained in Computer Software Applications from NIIT Delhi.





Personal Details





Contact address:


 A-176, Rajiv Nagar, Sec-22, Rohini, New Delhi-110085





Contact No:


 9953678707


 
































