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MUKESH KUMAR SRIVASTAVA
Address: Plot No E-17, 2nd Floor, 

Sai Upvan Society Noida Extension
Greater Noida - 201301
Email: mukeshsrivastava86@gmail.com 

Mobile: +91-9873681068 
Career Objective
Looking for a challenging career in leading organization, that could enhance and use my skills up to its best. To be allied with a dynamic organization that will help me utilize my strong quantitative and communication skills. To be a part of a progressive organization that gives me scope to enhance my knowledge, and enables me to learn new things, and also initiates development and excellence, so that I can give my best to my employer and to the organization.


 RTS Rural Technologies Solutions Pvt. Ltd. (Vipul Medcorp TPA Private Ltd.) 
  Senior Manager – Network and Empanelment (April 2014-till date)

Roles and Responsibility:
· Empanelment of Hospitals and Clinics and developing customer value added services.
· Empanelment of Medical Stores with the Company like Apollo Pharmecy/Medplus/Neelkanth  etc.

· Empanelment of Diagnostic centers like SRL Diagnostics, Dr. Lal Path Lab and gym/spa to offer these services to our card holders.

· Creating and guiding DSA with new market strategies for selling of company’s Membership/privilege card.
· Motivating the team of Business Development Managers for selling cards and other promotional activities.

· Individually engaging corporate as well as individuals with the line of businessl
· Taking care of sales and service with product development in Delhi/Ncr, Indore, Rajasthan, Mumbai and Bangalore etc.
· New account acquisition and business promotion through different mediums.

Customer Relationship Management: 

· Managing customer centric operations & ensuring customer satisfaction by achieving delivery & service quality norms. 
· Attending to clients concerns & complaints and undertaking steps for effectively resolving them.
· Interacting with the customers to provide the wide information regarding the product’ utilities.
· Maintaining cordial relations with customers to sustain the profitability of the business.
PREMIA PROJECTS  PVT. LTD.                  

                                         Sales Manager (May 2013 – April 2014)

Over 1 year of qualitative experience in Sales & Marketing & CRM in Real Estate. Worked as Sales Manager, with Premia Projects pvt. Ltd.  Experience in exploring/developing new markets, dealers, accelerating growth & achieving desired sales goals & providing after sales services. Proficient at analyzing market trends to provide critical inputs for business development initiatives and formulation of selling and marketing strategies. Proven track records of consistently increasing the sales/profitability of the company. A skilled communicator with exceptional presentation skills.

Sales & Marketing: Manage Sales operations & accountable for achieving monthly targets. Define & implement strategies for market penetration for increasing the share of exiting projects. Review & interpret the completion & market information of fine tune the marketing strategies.

Channel Development: Ensuring awareness of our projects to the existing clients & new client.                         Appointment with Corporate Clients & individual clients.

Sales Promotion: Monitoring Sales related Promotional Activities, Branding, Advertising & After Sales Services and providing end customer’s service beyond Satisfaction.

After Sales Services: Providing details of latest products & after sales services. Interaction with customer to handle customer’s queries & resolve their queries. 
Core Competencies 
Sales and Marketing:
· Identify and develop new streams for long-term revenue growth and maintain relationships with Customers to achieve repeat/ referral business.

· Implement marketing strategies to build consumer preference and drive volumes.

· Conduct competitor analysis by keeping abreast of market trends and competitor moves to achieve market share metrics.

Channel Management & Sub-Brokers: 

· Identifying and developing Sub Brokers  for achieving business volumes consistently and profitably.

· Evolving strategies & activities to achieve desired business objectives & implement recognition campaigns for enhancing motivation. 

· Evaluating performance & monitoring of sub-broker & architects’ sales and marketing activities.

Customer Relationship Management: 
· Managing customer centric operations & ensuring customer satisfaction by achieving delivery & service quality norms. 

· Attending to clients concerns & complaints and undertaking steps for effectively resolving them.

· Interacting with the customers to providing the wide information regarding the projects’ utilities.

· Maintaining cordial relations with customers to sustain the profitability of the business.
Academia 

· Masters in Business Administration (Marketing ) from V.B.S Purvanchal University, Jaunpur in 2007.

· Bachelor in Arts from C.S.J.M University, Kanpur in 2005.

· (10+2) from U.P. Board, Allahabad in 2003.

Computer Forte 

· Six Months Diploma in Computer Application from UPICA, Raebareli.

Date of Birth: 2nd June, 1986
Date…………………







Mukesh Kumar Srivastava
