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HARSH GUPTA

EDUCATIONAL QUALIFICATIONS:

· B.Com (P) Passed from Delhi University
PROFESSIONAL QUALIFICATIONS:

· One Year Honors Diploma in Computers from NIIT.

WORKING EXPERIENCE:

1. Working with Mediassist India TPA Pvt Ltd as an Team Leader from Oct’11 to till date

JOB PROFILE:

· Supervise the helpdesk activities at client location
· Card issuance monitoring /assistance in online enrolment

· Receiving claims for the assigned corporate

· Coordination with tabulating team and moving the status of claims
· Proactive action on pending claims of corporate
· Weekly or daily claim status update to Client
· Fortnightly report to client covering all major issues (Claims, Cards, FTI, Endorsements, etc)
· Handling second level escalation point
· Coordination for Pre Authorization Escalation and getting them resolved in stipulated time.
· Handling mail queries and reverting in 4-6 hours minimum and maximum 24 hours.
· Meeting schedule with client as and when required.
· Allocation of investigable claims to investigators along with triggers for investigation.
· Assess quality of investigation basis findings and reports.
2. Worked with Salient Business Solutions as a Senior Associate from June’11 to Oct’11.
JOB PROFILE:

· Online claim submission of payers
· Processing insurance payments 
· Refund excess payments
3. Worked with Intelenet Global Services as a Senior Associate from Jan’10 to June’11.

JOB PROFILE:

· Allocation of work to team
· Online claim submission of payers
· Posting payments 
· Refund excess payments
· Calculation the amount of multiple claims
4. Worked with Quatrro BPO Solutions as an Associate from October’07 to Dec’09.

JOB PROFILE:

· Pre Underwriting of the Loans 
· Title search.
· Analysis of mortgages.
· Processing the Loans.
· Co-ordination with client tools.
· Generating credit reports.
5. Worked with WNS Global Services as an Associate from April ’07   to Sept’07.

 JOB PROFILE:

· Pre Underwriting of the Loans 
· Title search.
· Analysis of mortgages.
· Processing the Loans.
· Co-ordination with client tools.
· Generating credit reports.
Strengths

· Self-motivated
· Positive attitude
· Ability to acquire new information 
PERSONAL DETAILS:

Father’s Name

:
Sh. M. P. Gupta

Languages

:
English and Hindi

DATE:

PLACE: New Delhi
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