MANISH PATGIRI
A102,Bharat nagar
New friends colony, New Delhi - 110017
     Email : manishpatgiri05@gmail.com
     M :    9599149684,8586884757
                                                                                                   

                                                                                                                                                                                                                                    Carrier Objective

·   To be a challenging & rewarding career in Hospital industry industry in a management job.
Core Competencies
Executive Operations                                            Public Relations
Work Experience:

January 2015 – Till Date
Company name

- Fortis C-DOC Healthcare Ltd

Designation 


- Executive
Department 


- patient care service

To handle customers & patients queries/ requirements  and address/ direct them appropriately


To efficiently & courteously handle appointment


To share Cash/ Credit/ Corporate billing and discount information with customers.


To efficiently deliver procedures laid down for the customer care- these include registration/ invoice & other customer impacting processes


To administer “Total Customer Experience Questionnaire”.


To effectively utilize Hospital Information system and other applications provided for addressing customer requirements effectively & promptly.


To be punctual and timely in attending to customers.

      
To deposit cash/ cheque/drafts/credit slips to finance timely..


To work collaboratively with front office and other hospital teams so as to deliver best in class customer service.
· To make daily MIS Report
· To maintain all OPD & IPD Discount files.Anually Health Packages Files.
· To maintain IPD management properly
· To handle emergency patient
               December2012 –july 2013:
Company name

- Sanjivani Hospital
Designation 


- asst admin executive
Department 


- Inpatient Department
           Job-Profile:

Responsible for maintaining Daily IPD reports on the system.


Responsible for handling Guest queries.


Maintain Company SOPs.    


Putting a great convecying power

Responsible for handling Floor problems
Educational Details:
	Degree
	College/School
	University/Board
	Year 

	MHA ( Hospital Administration )
	Sai institute of paramedical and allied science,Dehradun
	SDS Uttrakhand university
	2015

	B.Sc. (Medical lab technology)
	IPAS,Dehradun
	HNB Gharwal centralUniversity
	2009

	Senior Secondary
	AV College
	AHSEC
	2003

	Secondary
	HK V 
	CBSE
	2001


Extra Curriculum: 
Won Employee of The Month in Fortis Healthcare Ltd

 Participated in National Drama and dance competition
 Played for state in cricket
         Father’s Name   : Shri Dhirendra nath Patgiri
         Date of Birth      : 5 october 1986
         Hobbies              : Listening to Music, Watching Movies & Internet Surfing. 
         Strength             : Willingness to learn new methodologies, Punctual, Time Management Skills
         Languages known : English and Hindi
                                                                                                               ( MANISH PATGIRI )

