NEELAM PANDEY


Mobile No 9717469213 / Email: neelamlakhera@gmail.com / Current Location: Delhi



M.COM ( Master in Commerce) post graduate with about 8 years of insightful operational and claims handling experience into Health Insurance Sector, keen on Oprations, Audit, Administration, Claims, MIS, Processing of Medi- Claims Cashless/Reimbursement(OPD& IPD), Payments process & Customer service.
OBJECTIVE

To steer the organization to higher performance levels by utilizing my professional skills and knowledge.  
PROFESSIONAL SYNOPSIS

· A competent and dynamic Team player with 8 years of claims experience into Medi-claim Insurance. Expertise of Claims Services handling Complete RO-Claims, MIS & Payments of Corporates, Hospitals & individuals. 
· Since May 24-May 2008 with East West Assist TPA Pvt. Ltd. as a Manager Claims.
· Have earlier worked with SBI Life Insurance as sales executive.
· Adept in handling Corporates, Hospitals and individual Clients & branches through excellent  planning & leadership techniques.
· Experience of Cashless/Reimbursement claims interections with Hospitals ,Preparations of all Statistics including MIS required by the Isurers/Corporates clients and all types of Payments through cheques and NEFT to the Hospitals,Corporates and Insured/Idividual Clients.
· Demonstrated good  team management and customer relationship management skills particularly in Claims.
Manager – Claims, East West Assist TPA Pvt Ltd May ’2008 - till date (www.eastwestassist.com)
Key Responsibilities:
· Claims Settlement for Cashless & Reimbursement cases.

· Insurance service provider & customer coordination for cashless/reimbursement claims settlement. (Corporates & Individuals)
· Customer coordination for additional docs/info for claim settlement.

· Health Card & Health policy pack delivery Handling

· Adherence of agreed TAT with Insurer 
· Claim review with Insurer on a regular interval

· Overseeing Customer Services like policy owner services, claims, complaints, grievances redressed and query resolutions.

· Presentations and other data backups for board meeting and as per Audit requirement
· Audit, Controls & Compliance / Operational Risk Management.

· Dashboard Design, Board Note updation ,Monthly/Quarterly Review/Analysis, MIS

Achievements:

· Got various appreciations from the insurer towards settling their claims on time and with quality
· Achieve various competitions by showing Leader quality in claims settlement from the management.
Salary(CTC)
· 4.20 L 
EDUCATION & TRAININGS ATTENDED
· Scored 71 % marks in 12th with distinction in Mathematics, CBSE Board.
· Scored 60% marks in B.COM in Garhwal University.

· Scored 62% marks in M.COM in Garhwal University.
· Have core competency in computer related skills and have successfully completed diploma program under the aegis of DOEACC.

PERSONAL DETAILS

· Husband Name   
Sandeep Pandey
· Parents  Name
           Lt. Om Prakash Lakhera & Mrs. Pushpa Lakhera
· Date of Birth

Febuary 29, 1984
· Marital Status  

Married

· Hobbies


Movies/Music//Net Surfing

· Languages known
English, Hindi

· Nationality

Indian

Date:

Place:                                                                                                                                Neelam Pandey
