SHWETA AGARWAL
H.N.-872,Sec-15,Part-II

Gurgaon Haryana

Mob. 08860231562

Email: shwetakanpur@gmail.com
Tenure – 9.5 Years
Career Objective:-
To work in challenging and dynamic environment and to keep adding value to the          organization, which I represent and serve and to myself, while concurrent upgrading my skills and knowledge.

Professional Experience:-
Currently working with Xecute HR Solutions Pvt. Ltd as a Sr. Software Implementation Expert 

from Jan 2016 to Till date.
Role and responsibilities :-

· Providing application training to the user and client interaction.

· Involved in application training, requirement gathering.

· Involved in maintaining daily & weekly status report.

· Involved in daily status call with on site hand holding engineers about application issues.

· Trouble shooting hardware & operating system related issues.

· Vendor management : Follow up with vendors for any issues persisting with Hardware/Software/New Installations/New Setup.

·  Maintenance of all technical issues related to system & networks.

· Setting up user accounts, permissions & password.

· Review meetings with Govt. officials & provided  the best solution for issues.

· Effectively proceeds data back up management procedures.

Previous Organization :-
· Worked with M/s. Rockland Hospital Manesar, Gurgaon as a Senior Billing Executive from Sept. 2014 to Dec-2015.
· Worked with M/s. Apollo Clinic as a Billing Executive from Jan 2013 to Aug 2014.

· Worked with M/s. Fortis Escorts Kalyani Heart Center as a TPA Coordinator from Nov 2009 to Dec 2012.

·  Worked with M/s. Orbit Hospital Gurgaon as a Billing Executive from Jan 2008 to till Oct 2009.

· Worked with M/s ZTE Telecom India Pvt Ltd. IMT Manesar Gurgaon as a Front Office Executive from July 2006 to Dec 2008.
Educational Qualification
· Hospital Administration from Med varsity University Hyderabad in 2015.

· B. Sc. (Biology) from Kanpur University in 2006.
Strength 
· Good communication skills

· Good team members

· Positive Attitude
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