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___________________________________________________________________
Objective:

 To bring about all round self-development by continuously updating knowledge and skill and use my expertise in solving different problems with reasonable solutions which are fruitful for the organization to which I belong. 
Job Experience
· In Eye Q Super-Specialty Hospital, I working as “Operations Executive” which is the most important as plays key role in Floor management, OPD belling & IPD belling.

· Timing Period: 2nd February 2015 to till now.

Job Roles & Responsibilities 
· OPD belling in HMS

· IPD belling in HMS

· Counselling about the LASIK & cataract and there different packages.

· Patient handling

· Floor management

· Fixing appointment with doctor in HMS

· Proper PSI (Patient Satisfaction Index) taken from each and every patient.

· Surgery case sheet management
· Generating of Various Reports in HMS
· Completed 4 month training program FLP(Future Leadership Program) in Eye Q super specialty Eye Hospital in different Department like:-

· Patient Relationships Department 

· OPD & IPD Belling Department

· Counseling Department

· Pharmacy & Optical Department

· Account Department

· Marketing Department  
   Summer Internship & Projects Undertaken 
· Done Major project internship training from 10.06.2014-09.09.2014 on INTERNATIONAL PATIENT SERVICE DESK Under Marketing Department in Apollo Gleneagles Hospital Kolkata.
Extra curriculum Activities
· NCC(National Cadet Crops)
Educational Qualification:
Professional Status:

·    Pursuing MBA in Hospital Administrations.

·    Bachelor in Hospital Management.

College        :  Paramedical College, Durgapur

University   :  West Bengal University of Technology

Stream         :  Hospital Management
	YEAR OF PASSING
	SEMESTER
	             % OF MARKS

	2015
	6TH
	7.98

	2014
	5TH  
	8.01

	2014
	4TH 
	7.23

	2013
	3RD 
	7.23

	2013
	2ND 
	6.69

	2012
	1ST 
	6.85


Academic Status:

	STREAM
	BOARD
	SCHOOL/INSTITUTE
	YEAR OF                      PASSING
	% OF MARKS

	H.S
	W.B.C.H.S.E
	Pahalanpur H.S. School
	2012
	52.17%

	Madhyamik
	W.B.B.S.E
	Pahalanpur H.S. School
	2010
	50%


HOBBIES:                                                                                                                     
· Playing Bad-Minton
Personal Details
· Date of Birth               :  28thSept,1994

· Father's Name             :  Mr. Uday chand Mondal
· Strengths

        :  Energetic Enthusiastic, Friendly, Cooperative, 




           Positive Attitude, Optimistic, Inspiring, and Determined   

· Languages Know        :  Bengali, Hindi ,English

· Nationality                   :  Indian

· Marital status               :  Unmarried

· Permanent Address   : S/o Uday chand Mondal, Vill- Binod pur,     PO-Baje                     Kumar Pur , PO- Madhabdihi, Dist- Burdwan, Pin Code- 713427

· Contact Numbers         :  9734639759

· Father’s occupation
  :  Business

Declaration:
 I, hereby, declare that all the information given above are true and correct to the best of my knowledge and belief and I am fully responsible for the correctness of it.



                                                                Avishek Mondal

