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	· 

	OBJECTIVE


    To lead the Housekeeping department, in order to achieve and maintain the highest standards in
  Cleanliness, hygiene, and comfort. Achieve total satisfaction by providing service, which is the best 
     in class, and maximize effective utilization of all resources.
	JOB PROFILE SUMMARY


A seasoned ‘Hospitality Industry Professional’ having served the Housekeeping Department of prestigious Hotels & Hospitals for more than 9 years in the entire spectrum of ‘Facility Management, Operations, Training and garnered expertise of using knowledge and latest  housekeeping trend & concepts. Proven track record of, developing procedures, service standards, operational policies, planning & implementation of effective control measures to reduce the running cost of the department. Interested to discuss all possible opportunities within your Organization as my background & experience enable me to quickly adapt & help any corporation.
· Plan Budgeting/Inventory Control of the costs for the Housekeeping deptt.

· Develop systems and procedures that achieve higher cost efficiency and satisfaction.

· Recruitment and performance appraisal / management of the staff in the department.

· Manpower Training/Mgmt 
· Adaptability’ and ‘decision-making’ skills

	KNOWLEDGE


Thorough knowledge of modern housekeeping techniques and the latest  in cleaning technology, hygiene & safety standards, Knowledge of various chemicals and cleaning equipments, Inventory management & Budgeting, Working knowledge of MS Office, Knowledge of textiles, fabrics and interior design, Knowledge of floriculture, horticulture and landscaping

	ACHIVEMANT


· Developed the Housekeeping Department, internal and external, including horticulture from the initial stage.  
· Awarded- Certificate of Appreciation. 
· Participated in Center Government Hospital Delhi Training Program & workshop on “Good Housekeeping” – sponsored by Ministry of India.
· Participated in workshop on “Internal Counseller Programme on NABH Standards”. Conducted by Quality Council of India.

· Participated in workshop on “Hospital Infection Control “Conducted by Sir Ganga Ram Hospital, New Delhi.  
· Participated in workshop on “Bio Medical Waste “Conducted by DPCC, New Delhi.  

	PROFESSIONAL EXPERIENCE


· Presently Working as a Manager Housekeeping in Saroj Super Specialty Hospital, Rohini, New Delhi. From 28th November 2011 to till now.
· Worked as a Housekeeping Team Leader in Max Healthcare Institute, Saket, New Delhi. From 23rd June 2010 to 25th Nov.2011. 
· Worked as a Housekeeping Sr. Supervisor in Fortis Escorts Hospital, Jaipur. (Raj.) From 15 Des.2008 to 21st June 2010. 
· Worked as a Housekeeping Supervisor in Fortis Hospital, Noida, (U.P) From 20 Jun 2007 To 10th Dec. 2008. 
· Worked as a Housekeeping Supervisor in Max Healthcare Institute Saket, New Delhi. From 1st March 2005 to 15th June 2007. 
· Completed six months Industrial Training in different department in Hotel Mansingh Tower Jaipur (Raj.) 2004. 
	PROFESSIONAL QUALIFICATION


· M.B.A .from Sikkim Manipal University of Medical & Technological Sciences, Manipal. (Healthcare Services Management) 2012.
· Bachelor of Sciences (Hotel management & Tourism) from Punjab Technical University, Jalandhar.  March 2005.
	COMPUTER EXPERIENCE


· Complete Six Months Diploma in Computer Application from the Institute of RCSM Bharatpur (Raj.)
· Comfortable working with MS office, Internet Browser, E-Mail, Hospital Information System (HIS) & Med track.
	ACADEMIC QUALIFICATION


· Secondary Examination passed from Ajmer Board (Raj.) 1999. 
· Senior Secondary Examination passed from Ajmer Board (Raj.) 2001. 
	PERSONAL ATTRIBUTES


· Ability to learn and work with full dedication towards meeting the new challenges at the work front is my style of working.
	OPERATION MANAGEMENT


· Supervise and direct the daily activities of all Housekeeping staff and are responsible for the efficient and smooth operation of the department.
· Efficiently manage the inventory levels.
· Monitor and control consumption of cleaning supplies, devise methods for optimal usage of cleaning supplies.

· Ensure through regular monitoring of guest feedback, prompt, efficient and accurate service.
· Plan and implement preventive maintenance and cleaning schedules for the facilities and public areas.
Monitor productivity standards and Schedule staff in order to optimize manpower.
· Ensure that all the operational standard procedures/guidelines set for all the processes/activities/situations are followed.
· Co-ordinate with the Chief Engineer in the area of repair & maintenance, develop departmental trainers in association with the training department & oversee all the training activities within the department.
· Address any grievance and counseling issues among the department staff.
· Stay informed about of industry innovations in cleaning techniques, preventive maintenance and cleaning product technology.
· Identify key communities, plan various initiatives and co-ordinate the support activities.
· Oversee the laundry equipment preventive maintenance program.

· Record and monitor laundry cost.

· Develop new methods for increasing laundry efficiency.

· Developing and putting into operation the current system and technical advancement in the field of Laundry operations. 
	PERSONAL INFORMATION


Father’s Name

            :
  Mr. Bachchu Singh

Date of Birth 

            :       15 Aug.1983

Marital Status
                     :
  Married with 2 children.
Language Knowledge              :       English, Hindi.

Nationality

            :
  Indian.
    Passport No.                       :       H3441107
     Date………………  
     Place:- 






New
Delhi [image: image4.png]



