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Namrata Grover
Phone no: 9871138861,9560044782, E mail:- chunmun12@gmail.com
Date of Birth: 12th September, 1982
H. No.: 202-203, GF, Pkt C-5, Sector- 6, Rohini-110085
____________________________________________________________________________
CAREER OBJECTIVE:

To work in a creative and a challenging environment, where I can use my skills and knowledge in an organization to maximum level for the growth of organization and my career.

____________________________________________________________________________
EDUCATIONAL QUALIFICATIONS
	Year
	Degree / Certificate
	Board / Institute

	2008
	Master of Arts (Hindi)
	I.G.N.O.U.

	2003
	Bachelor of Arts 
	University of Delhi

	2000
	Standard XII
	C.B.S.E.

	1998
	Standard X
	C.B.S.E.


 WORK EXPERIENCE

From 25th March 2015 to Till date:

ORGANIZATION NAME:

Genpact India Ltd.





Plot no. 20-21, Sector -135 Noida (UP) 201301

Joined the Genpact India Ltd. as a Process Developer and working as debit card disputes in Nationwide Banking Society Process. This process basically deals in debit card disputes.  The dispute arose between the customer and the merchant are analyzed and resolved by the way of chargeback resulting a recovery of more than one million pounds for the Bank on a daily basis.

RESPONSIBILITIES:

· Retrieving case from the applications and allocating to other colleagues on a daily basis

· Raising Chargeback transaction as per customer request and accordingly provides resolution of confirmed disputes transactions on the debit card.
· Working as a Quality analyst backup.

APPRECIATIONS:



· Received Pride award from Clients in Genpact

· Received bronze award in Genpact.

· Worked with 100% Quality and Productivity

WORK EXPERIENCE


From 14 July’2011 to 30th June’2014

 ORGANIZATION NAME:


Steria India Ltd.






Plot no. 20-21, Sector -135 Noida (UP) 201301

DESCRIPTION:
Joined the Steria India Ltd. as a Process Associate and working as a fraud analyst in Barclays Credit Card Fraud Transaction Process. This process basically deals in credit card disputes. The dispute arose between the customer and the merchant are analyzed and resolved by the way of chargeback resulting a recovery of more than one million pounds for the Bank on a daily basis. It is knowledge based processes which require deep knowledge of Visa and MasterCard Regulations as the entire process works under certain Rules and Regulations, hence a wide range of trainings are conducted prior joining the process. 

RESPONSIBILITIES:
· Retrieving disclaimers from the applications, saving & editing

· Uploading the documents on VROL as well as Mastercom

· Raising Chargeback transaction as per customer request and accordingly provides resolution of confirmed fraud transactions on the credit/debit cards.

APPRECIATIONS:
· Received Pat on the BACK in Steria

· Received appreciation from Client

· Worked with 100% Quality and Productivity

WORK EXPERIENCE


From 23rd Feb’ 2004 to 31st May’2011

ORGANIZATION NAME:


Exl Services.com (I) Pvt.Ltd.







A-48, Sector-58 Noida (UP) 201301
DESCRIPTION:

ExlServices.com (I) Pvt.Ltd. for the project of Auto Insurance and Mortgage Insurance. This will undertake Application/Policies Processing. Also worked for Banking and Financial Process.

JOB RESPONSIBILITIES:

· Worked for trailing docs department of One west Bank. The job profile involves reviews and audits of mortgage documents. My job profile pertains to carefully verify different document based on tasks and check for the relevant business rules.
· Then moved to Loss Mitigation process. The job profile involves auditing the files of customers regarding their loans for modification and foreclosure.

APPRECIATIONS:

· Have been appreciated for my performance time to time. During my tenure of working with EXL I have received maximum number of appreciation certificates time to time for achieving targets and giving 100% quality production in the team.

EXTRA INITIATIVES AND RESPONSIBILITIES:

· Beside my core job I have voluntarily participated in:  

· Monitoring the new joiners and assist them during the operation.

· Updating huddle tracker, schedule adherence and update tracker on daily basis which is a comprehensive information about process related and official updates

EDUCATIONAL ACHIEVEMENT:

· Having distinction in Typing in English during Sr. Sec Exam.

PROFESSIONAL QUALIFICATION

· Knowledge of Computers: Window and MS-Office (MS Word, Excel, Soft Word (DOS), Power Point, Internet.

LANGUAGES KNOWN

English, Hindi, Punjabi

TECHNICAL SKILLS

Typing speed in English 40 words per minute.
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