CURRICULUM VITAE
Mr. Tarin Kataria                                                        
Deputy Housekeeper – IBIS Delhi Airport 
Objective: 

My objective is to grow with the organization with continuous learning and to exceed the expectations.

Personal details:
Father Name




:
Mr. Nathu Singh Kataria
Mother Name




:
Mrs. Rekha Rani

Date of Birth



    
:
28th, April, 1988
Permanent Address



:
WZ-1598 G/L -46, 
Nangal Raya,









New Delhi - 110046.
E-mail Address




:
katariatarin@gmail.com

Contact No.




:
+91-9999686839 / 9971024551
Nationality




:
Indian.
Height





:
183 cms.

Weight





:
78 kgs.

Marital Status




:
Single
Education details:
· Bachelor of Hotel Management from Institute of Hotel Management and Catering Technology, Hyderabad in 2008
· Passed Senior Secondary from Saraswati Bal Mandir, Hari Nagar, New Delhi in 2005
· Passed Secondary School from Rainbow English School, New Delhi in 2003
Achievements:

· Implemented “I-Clean” – software to measure the quality and productivity of Housekeeping.

· Certified Housekeeping Departmental Trainer The Park Hotel, New Delhi.

· Created world record in floral bouquet in 2008.

· Certified Trainer for Housekeeping Task Competency (HTCC) from Johnson Diversey, Bandra-Kurla, Mumbai
· B.S.I Certified Implementer and auditor of ISO 22000.

· Second topper of Batch (2005-2008) at I.H.M, Hyderabad.

· Batch topper of M.T. program (2008-2009) at The Park Hotels.

Work experience:
· Working as Deputy Housekeeper at IBIS Delhi Airport under the flagship of Accor Hotels from January 2016 onwards

· Worked as Assistant Facility Manager for Adobe Systems at sector – 132, Noida under the management of Cushman and Wakefield from February 2015 till December 2015
· Worked as Executive Housekeeper for Park Plaza Shahdara under the flagship of Carlson group, managed by Sarovar Hotels from October 2013 till January 2015
· Worked as HOUSEKEEPING MANAGER for “CROWNE PLAZA – Rohini” New Delhi, under the flagship of IHG Hotels from November'12 to October’13
· Worked as Assistant Executive Housekeeper for “The Park Hotel” New Delhi, a unit of Apeejay Surrendra group from July’ 08 to October’ 12
Job Profile:

Deputy Housekeeper
Housekeeping Planning
Responsible for maintaining the highest standard of room and public area cleanliness and appearance, guest service as well as engendering team spirit and motivation in all staff. 

People Management
Establish and maintain seamless co-ordination & co-operation with all departments to ensure maximum cooperation, productivity, morale and guest service. 
Maintain appropriate staffing levels in order to consistently provide excellent guest service. 

Provide effective support to the team to enable them to provide a range of effective and efficient services.

Ensure that the team has been trained for all safety provisions. 

Motivate and develop staff to ensure smooth functioning of the department and promote teamwork.

Respond to customer queries by resolving issues in a timely and efficient manner to ensure customer satisfaction. 

Financial Management
Responsible for formulating yearly business plan and budget. 

Ensure to maintain department budget within established guidelines and explain monthly variances.

Identify optimal, cost effective use of the resources and educate the team on the same.

Maintain cost controls through proper scheduling and inventory management.

Operational Management
Inspect guests and public areas on a regular basis to ensure that the furnishings, facilities and equipments are clean and in a good condition.

Ensure to maintain appropriate grooming standards in hygiene, uniforms, appearance, posture and conduct of the Housekeeping personnel.

Inspect all renovation projects and ensure rooms are defect free prior to release.

Assist in all inventories and ensure to coordinate the training programs.

Coordinate all repairs & refurbishments.

Ensure to conduct daily briefings in order to provide effective and efficient services.

Conduct follow-up to ensure that high standards of quality are maintained and that all procedures are adhered to.

Ensure to inspect the rooms on a regular basis.

Coordinate operations with and other Departmental Managers to ensure operational readiness, efficiency in resource utilization, and the prompt delivery of services.
Coordinate the making of new uniforms and also maintain the records of condemn linen and uniforms.

Ensure that all records regarding uniforms are maintained.

Interact with guests and personnel of the hotel in an efficient and friendly manner.

Ensure that preventative maintenance of furniture, carpeting, equipment and supplies is an on-going process.

Ensure that the highest standards of cleanliness, maintenance and safety are practiced in the Housekeeping department and in all other areas of the hotel.

To plan and organize the operations to effectively achieve and maintain the established standards of cleanliness in interiors, guest rooms, corridors, public areas and back of the house areas.

.
Hobbies and Interest:

· Meditation

· Drawing
Reference:

Ms. Ruchika Kapoor (Deputy Corporate Housekeeper – Sarovar Hotels) - +91 - 9810562201

Mr. Ranjan Banerjee (General Manager – Crowne Plaza Rohini) - +91- 8800696901

     Tarin Kataria
