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Satish Kumar
Date of Birth: 2nd July’ 1991, Male, Unmarried

Address: H.No-10944/4 First Floor Gali no. 5 Dori Walan Karol Bagh, New Delhi

Tel :( Cell( 9999206817).

Email: satish3864@yahoo.com
OBJECTIVE
My aim is to provide the best I can, to the organization I am working for, with reliability and responsibility. Achieving great heights in future is one of my targets. I want to grow in my life and wants to become all rounder in every field. So, working with proficiency and hard work are one of my basic tools of doing work.
EDUCATIONAL QUALIFICATIONS
· Matriculation from the Central Board of Secondary Education (C.B.S.E)  

· 10+2 from the Central Board of Secondary Education (C.B.S.E). 
PROFESSIONAL QUALIFICATIONS
· Good working knowledge of MS Windows 98, 2000 & Professional. 

· BSC Hotel Management from JIMS Rohini Sec. 3 New Delhi.
RELEVANT EXPERIENCE
· Have Trained at THE LALIT, NEW DELHI in all the departments for the period of 6 Weeks.

· Working With Sir Ganga Ram Hospital As House Keeping Supervisor for  3 years.
· Presenting working with B.L Kapoor Hospital ,New Rajendar Nagar As a Site Incharge Under TVISHI Company.
JOB PROFILE IN SIR GANGA RAM HOSPITAL  
· Assigns workers their duties and inspect works for conformance to prescribed standards of cleanliness.
· Investigate complaints regarding housekeeping service and equipment,and takes corrective action.

· Obtains lists of rooms of to be cleaned immediately and list of prospective check outs or discharges to prepare work assignments.

· Coordinates work activities among departments.
· Conducts orientation training and in service training to expalain policies work procedures, and to demonstrate use and maintenance equipments.

· Inventories stock to ensure adequate supplies.
JOB PROFILE IN B.L KAPOOR HOSPITAL

· Checking the cleanliness of all out patient department and public area.

· Preparing inventories for furniture and keeping records for their maintenance.

· Taking rounds with clients on daily basis. 

· Training and taking classes for House keepers.

· Planning and Scheduling the Standard procedures in writing for the proper care of all types of Floors,Walls.Windows,Furniture,Bathroom and other equipments to be prepared and follow strictly.

· Maintenance of House keepers Attendance register,Wage Sheets,Deployment control and details for continuous duties.

· In addition to the above,any other job given by the house keeping manager or the senior management staff from time to time. 

ESSENTIALS:-
To be Initiative and well oriented with the operational activities going on in the department. To maintain effective public relation with doctors and secretaries as well as patients attendants in order to facilitate all of them to ensure healthy working environment. 
PERSONAL SKILLS:-
I am very innovative & hard working, have excellent learning skills, a self-starter and a good motivator.

Place: New Delhi







                                                       (Satish Kumar)
Note: The above written information is true and best of my knowledge.
