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E-2/12, Prem Nagar III,
Nangloi, Delhi-110086
Email:vipindev.kumar@gmail.com
Objective 


A position that will capitalize on acquired expertise and experience. Desire a position with career growth potential and to contribute effectively and efficiently to the organization.

Educational Qualification 

· Passed 10th from C.B.S.E board in the year 2009.
· Passed 12th From C.B.S.E board in the year 2011.
· Graduate from Delhi University in the year 2016. 
Computer Knowledge
Diploma in CCC from the institute of NIELIT. 
      



Specialization in      : 
Ms Excel, Ms Word, Tally ERP 9
Operating System :
Windows 2003, 2007 & 2010.
Internet:

Fully Conversant With Internet

Professional Experience 
Presently working in Global TeleRadiology Services at ARTEMIS Hospital, Gurgaon as a Operations Executive, June 2015 - Till Date

Work Profile  
· Co-ordination with Administration Handling regarding regular dispatch of reports.
· Client grievance and assistance. 

· Managing day to day devilries as per the client and business requirements, building and maintaining the relationship at the center level technician and managers, ensuring the consistency volume from centers, proactive resolution of any issues and escalations if needed.
· Investigate all issues on floor and assist to resolve all mistakes for management team and working staff. 

· Have acquired the largest collection of report formats and F3 shortcuts for common disease conditions, used by top radiologists, over a period of time, resulting in quick typing and delivery. 

· Typing MRI, CT-SCAN, PET-CT Scan, Stress MPI, Ultrasound, X-ray, Bone Scan, Renal Dynamic Scan & Mammography reports (Specialization in MRI, CT coronary angiography reports & advanced medical terminology). 

Employment History
Max Super Speciality Hospital, Saket as a Medical Transcriptionist – Sep, 14 to May 2015.
Escorts Heart Institute and Research Centre, (An ISO 9001 Institute) as a Medical Transcriptionist – Jan, 13 to 8 Sep. 2014.
Company Profile 

GMR institute was the regional leader in innovative healthcare and contact centre solutions and provide diagnostic facilities to patients such as MRI,CT,X-RAY with Pathology tests.
Job Profile 
Operation Executive.
Personality & Attributes
· Quick study with ability to easily assimilate job requirements and aggressively employ new ideas, concepts, methods and technologies. Energetic, loyal and self-motivated team player. Eager to learn new skills.
· Exceptional communication, interpersonal, intuitive, administrative, problem solving and leadership skills. Thrive in work situations requiring an ability to manage multiple and concurrent responsibilities.
Personal Details 

· Date of Birth:

1st Feb.1994
· Father Name: 
Mr.Mahadev Poddar
· Marital Status:
Unmarried
· Religion

Hindu
· Languages known:
English and Hindi.
· Hobbies:

Listening Music, Reading Books.
· Nationality:

Indian
Date:



Place: - New Delhi   
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