RESUME


Career Objective: 

My school motto said “Soaring high in my nature” I intent to realize it by spreading the wings to the two, “I” inspiration & Innovation. Also zenith shall be there where I take my work place. Further I want to contribute my relevant experiences and educational background to a challenging position for holistic health system and to grow, evolve in the field of health care  administration with the organization to achieve my career goal with the goal of organization.

Professional Qualification: 

	Degree 
	University 
	Year 

	B.A.M.S.
	CSJM University Kanpur 
	2002

	PGDH & HCA 
	Lucknow University 
	2007

	MBA(HCS)
	S. Manipal University
	2013


Academic Qualification:

	Class 
	Board 
	Year 

	Inter-mediate  
	U.P. Board of Education 
	1995 March 

	High School 
	U.P. Board of Education 
	1993 March 


Experience: 

1. Residential Medical Officer at LHS Medical College, Pilibhit 

2. Worked as Floor Manager at Lucknow Cancer Institute, Lucknow.
3. Worked as Floor Manager & Third Party Administrator at Prakash Hospital, Noida    
4. Working as Hospital Administrator (Medical) at Jain Neuro & IVF Hospital, New delhi-92. 

Current Job Profile:

·  Hospital Administrator (Medical) at Jain Hospital, to ensure healthcare service  delivery to patient according to standards prescribed and maintain high quality of services according NABH.

· To drive hospital revenue profit objectives by determining work plan and budget requirements, co-coordinating resource requirement, deciding protocols of functioning, determining parameters of performance and monitoring as well. 

· Meeting and exceeding customer expectation through customer ownership. 
· Participate in the quality improvement programs.

· Work in close collaboration with Operation / Medical / Paramedical to ensure implementation of approved quality programs. 

· Working in close collaboration with consultants, nursing and clinical services to ensure delivery of world –class healthcare services. 

· Assisting the CMD in planning, organizing and managing all medical services of the medical care unit.

· Design and implementing effective medical, Nursing and paramedical staff model. 

· Taking leadership role in ensuring availability of trained Nursing and Paramedical Staff. 

· Ensuring all clinical policies and procedures within the hospital meets the requirements of licensing or accrediting bodies. 

· To ensure that safe and sanitary environment for patient and personal is maintained. 

· To guide the medical and allied staff for achieving the objective of the units of the hospital and ensuring that they receive proper medical services from time to time. 

· To maintain proper relationship with the staff for achieving the objective of the units and individual.  

· Guide and solve all matters relating to patients grievances / complaints. 

· Assisting in the recruitment of increment and paramedical staff of the hospital recommend reward, grant of increment and promotion of medical non-medical staff.   

· Review all admissions as per the hospital rule to ensure patients are admitted properly.

· Providing inputs in developing among support staff deployed in the hospital. 

· Billing and admission of patients, tests and timely reports delivery. 

· Grant of concessional charge to patients according to policies and guidelines of the hospital. 

· Maintaining discipline among support staff deployed in the hospital.  

· Ensuring the proper functioning of OT, Lab & other wings of the hospital. 

· Ensuring smooth functioning of the marketing department in co-ordination with the G.M Marketing Planning Meetings with the Head of the Organizations which are empanelled with the hospital.

· Co-coordinating with the marketing executives. 

· Planning the Organizing of the Medical Education Programs and other activities at the hospital. 

· Organizing medical camps within the hospital premises and adjoining area from time to time.

· Representing the hospital for all medico- legal issues. 

· Responsible for delivery of Diagnostics, Surgical, Medical Services to all inpatients and out patients within the defined zonal geography. 

· To maintain a link with the local medical practitioners and consultants. 

Computer Skills:  Working knowledge of Windows XP, Vista, MS- Office
Interests and Co-curricular activities: 

Reading, Traveling and Socializing with people.
Personal Details: 

Date of Birth 


05/12/1978 
Father Name 

 
Shri. S.K. Singh 

Address


House No. A 305, Sector-4B

                                                    S.G. Impression Appt.





Vasundhra, Ghaziabad (UP) 

 

Sex



Male 

Nationality 


Indian 

Languages Known

Hindi & English 

Declaration: 

I hereby declare that all the above maintained information is true to best of my knowledge.

Dated:20/05/15

Place: New Delhi





(Dr. Deepak Chauhan)  
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