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My Career Objective is to leverage on my competencies acquired through the course of my education, professional experience and interpersonal relationship with Professional. I would like to apply them effectively to help organization perform better. I am confident that with the comprehensive knowledge and skill, which I have acquired in the different functional areas. I would be valuable asset to any Organization.

A).
EXPERIENCE SUMMARY
Experience over the last Eight Years in Handling Computer Application, peripherals, server & Network components

B).
CAREER PROFILE


Educational Qualification:

· International MBA in IT from Ulyanovsk State University, Russia(2013)
· Graduation(BA)2006

· I.Sc.(2001)
· Matric(1999)

Professional/Technical Qualification

· Diploma in computer system & Maintenance from CEDTI(Govt. of India), New Delhi 

· Cisco Certified Network Associates (CCNA)
C).
COMPUTER SKILLS
· Good knowledge of  Hardware .

· LAN Installation & Trouble Shooting.
· File Server 
· Access Control System.
· Any Package Installation and Maintenance.

· Creating User through Active Directory.

· Assigning Rights to users.

· User Account Management through Win 2003 server.
· Configuration of Lan With TCP/IP Protocol.
· Installing & Managing Win98, 2000, 2003server, Win-XP, Win-7, Win-8 
· Installing, Configuring & troubleshooting of Microsoft Outlook & Lotus Notes.
· Installing, Configuring 
& troubleshooting of SAP & Citrix Client.
· Router & Switches Monitoring
· Installing & Managing Antivirus(Mac Fee, Trend Micro & Symantec).


D).
ROLE
· Project Management

· Providing support for 150 users.
· Installation & Troubleshooting of Operating System Windows XP, Windows 2000,Win- 20003 server, Windows Vista, Windows 7 & Windows 8.

· Installation & Troubleshooting of application software like Ms Office, Microsoft Outlook, Lotus Notes, SAP & Citrix Client. 
· Active Directory & Antivirus Services. 
· Time & Attendance Management Software Handling.
· Resolving Network Configuration issue, File & Print server problem, Software related issue & Internet related Issue.

· Various type of driver Installation like Printer, Sound driver, Display driver, Lan etc.

· Providing remote support to User in India.
· Installing & Regular Updating Antivirus, Security Patches.

· File Server & Database Server Backup.

· Daily Reported Calls analysis through Co-Desk application
E).
WORK EXPERIENCE :

· Working as a Technical Manager in STRATEGIC OUTSOURCING SERVICES PVT. LTD. from July 2012 to Till date. My Job responsibilities are to handle Team For NIC(National Informatics Centre) Project at President House New Delhi, Data backup, Remote support, MIS, Antivirus & Patch Update, Data Management ,Vendor Management, Data Uploading, Software Training to Operators & Supervisors. I have Completed NPR(National Population Register) Project in UP from April 2013 to April 2014. I have also completed UIDAI(AADHAAR) Project in Jharkhand  from July 2012 to March 2013
· Worked as a Technical Manager in VISESH INFOTECNICS LIMITED from Jan 2011 to June2012. My Job responsibilities are to handle IT Tech Support Team For UID(AADHAAR) Project at Punjab for Mohali District, Data backup, MIS, Antivirus & Patch Update, Data Management ,Vendor Management, Data Uploading through SFTP Client, Giving Software Training to Operators & Supervisors, UID Portal Handling .
· Worked as FMS Engineer in PCS Technology Mumbai, from Nov 2009 to Dec 2010. My Major responsibility was maintaining the File Server, Laptop, Desktop, Database Server (Microsoft SQL Based), Network Monitoring, Switch, Access Control System ,Vendor management & Data management. 
· Worked as Technical Support Engineer in Andrew Telecommunication India Pvt.ltd. Verna, Goa through Eviska InfoTech Pvt. Ltd., Mumbai from 8/1/2007 to 30/06/2009. My Major responsibility was handling the Database Server (Microsoft SQL Based), Desktop, Laptop, Network, Time & Attendance management Software & Access Control System.
· Worked as Technical Support Engineer in Tata Steel Jamshedpur from 31/7/2005 to 30/12/2006. My Major responsibility was maintaining the Win 2003 Server, File Server, Desktop, Laptop & Network.

F).
PERSONAL PROFILE

Father’s Name



:

Mr. R.N.Sinha

Date of  Birth



:

25th-Mar-1984


Nationality 



:
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Sex




:

Male


Language Known 


:

English / Hindi/Konkani

Marital Status



:

Unmarried

G).
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:
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