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Name: 




Dr. S. S. Srivastava

Present designation:


Deputy Medical Superintendent 
Address: 



Pitampura, New Delhi
Field of Interest: 


Hospital Administration

E-mail:




bratsatya@rediffmail.com, 
drsatyabrat@gmail.com
Mobile No:



9958841119, 9971504368,

Date of Birth:



30.06.1969


SALIENT FEATURES
· Knowledge of LEAN (Successful Toyota Production System).  and Six Sigma 

· American Heart Association Certified BLS / ACLS Provider

· Staff Supervision Analyze trends interviewing skills and Personnel practices Correspondence skills 

· Introducing new systems for providing quality services to the customers.

· Organizing Medical Education programs for promoting healthcare issues such as prevention of disease, health promotion and participating in public health activities.

· Monitoring results of treatment and checking the progress of patients in hospital.

· Significant experience in managing complete hospital administration involving technical, administrative and manpower management. 

· Knowledge of medical ethics and law, handling all medico-legal issues.

· Good communication skills, capability to perform under stress and strenuous conditions.
· Constituted various committees to work in a coordinated way for single objective.
Academic Qualifications

· Post Graduate Diploma in Medical Law and Ethics, from National Law School of Indian University, Bengaluru, in 2015.

· AHA Certified BLS / ACLS  Provider

· Lean Six Sigma, Green Belt Holder from Benchmark Six Sigma
· M. Phil. (Hospital and Health Care System Management) from BITS, Pilani, Rajasthan in 2010.

· Post Graduate Diploma in Hospital Management from Annamalai University Chidambaram, Tamilnadu in 2001.

· M.B.B.S. from Gulbarga University, Gulbarga, Karnataka in 1998. 

· B.Sc. in Chemistry and Botany from Gorakhpur University, Gorakhpur, UP in 1990. 

· N.S.S. Certificate Holder.
Research Work:

· “ Effectiveness of Implementation of Lean Model (Successful Toyota Based Model in Cardiology OPD at Multi Specialty Hospital in Delhi”
· “Knowledge and Awareness about Medical Law, Ethics and Medical Negligence in Maharaja Agrasen Hospital Doctors”
Professional Experience (16 years)
· Presently Working as a Deputy Medical Superintendent in Maharaja Agrasen Group Hospitals (400 Bedded Multi-Specialty NABH & NABL Accredited), Punajbi Bagh, New Delhi from September-2008 till date.
Duties & Responsibilities
Role of the DNB Coordinator

· Co-coordinating and monitoring the teaching activities of the DNB post graduate programme;

· Co-coordinating the programme’s curriculum design team in consultation with all academic staff

· Oversight of all student academic administration from expression of interest and registration to certification of completion of the programme and relevant data capturing

Role of the NABH Coordinator

· Coordinating documentation and implementing NABH standard across various departments of the hospital. Also interface the hospital authroities with NABH consultants and monitoring of internal audits of the NABH. 
 Others Key Responsibilities

· Recruitment, Training and deployment Of RMOs & their appraisal. 

· Interacting with the Heads of Departments on a regular basis regarding day to day problems

· Take daily rounds of all the wards and attend to specific patient complaints.

· Interacting with Consultants and their Day to day problems.

· Doing Manpower Audit of all the departments of the Hospital.

· Assist the Medical Director / Medical Superintendent in day to day operations of the Hospital.

· Assist the Medical Director in issues relating to FDA, Municipal Corporation and other regulatory Agencies.

· Organize CMEs and symposiums in coordination with other departments of the Hospital.
· Conducting Medical Audit of patients with long length of stay and reporting the same to Medical Director.

· Supervise and coordinate the work of Managers with respect to patient care and DNB/RMOs.
· Supervise the work of Health –check Department and suggest ways for improving the same.

· Attending to Consultant grievances and finding solutions for the same.

· Any other work that may be assigned by the Medical Director from time to time.

· Interacting with Corporate and Medical officers of different companies for better revenue and growth of the Hospital.

· Assistant Medical Superintendent in Maharaja Agrasen Hospital Group of Hospitals (400 Bedded Multi-Specialty), Punajbi Bagh, New Delhi from May 2008 to August 2011
· Assistant Medical Superintendent in Sundar Lal Jain Hospital (270 Bedded Multi-Speciality), Ashok Vihar, Delhi from Oct 2007 to May 2008.
· C.M.O cum Administrator, Sant Parmanand Hospital (170 Bedded Multi-Specialty) New Delhi from Dec 2003 to Sep, 2007
Clinical Experience (4 years & 1 month)
Three-year work experience as a Junior Resident in different Government Hospitals

· Department Of Orthopaedics, Safdarjung Hospital New Delhi from Oct 2002 to Oct 2003,
· Central Jail Hospital, Tihar, New Delhi from Sep 2000 to Sep 2001.
· Department Of General Surgery Deen Dayal Upaddhyay Hospital New Delhi from July 1999 to July 2000,
One year work experience as a Senior Resident

· Department Of Orthopaedics L.N.J.P Hospital Associated M.A.M.C and G.B. Pant Hospital New Delhi from Sep 2001 to Sep 2002.
 Others

Delivered Gust lecture as a Medical Expert on T.V. Educational Program 
· Health Pulse telecast by Sahara Hariyana. 

· “Mahamanthan” telecast by Sahara Samay National Channel

· Health Pulse telecast by Sahara NCR. 

· Aap ke Khatoot (eight episodes) telecast by ETV Urdu 
Dr. Satya Brat Sahay Srivastava
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