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IT  Support Engineer





PERSONAL SUMMARY:





To work with an organization where I can contribute my skills towards the development of the organization and enhance my knowledge.





Setup and maintain Antivirus Server SYMANTEC END POINT PROTECTION 12.1 and maintaining centralized antivirus server with client.


Taking care about 120 systems including software, Hardware & Networking Maintaining 2 different networks using fiber optic cables.


SNMP monitoring through OpManager.








 MS INFOCOMM (Software Technology Parks of India)�Tier -2 Data Center  (October 2015 – July2016)                                             Network and system troubleshooting
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I Connect ITES Pvt Ltd


 (July 2016-Till Date)  Network and system troubleshooting





Creating users in domain and enable and disable the users account and reset the password.


Assigning Permission and Group Policy for the                             users.


Setup and maintain Print Server and giving printer access to end users their respective group’s printer.


Proficiency in supporting SQL servers for basic administration – moves, backup, restore, maintenance plans


Network cabling, crimping and configuring


Wireless network configuration and maintenance


Microsoft Outlook configuration.




















AREAS OF EXPERTISE:





Well known about networking essentials and OSI model


Installation of windows os and Linux and configuration of ADS, DNS, DHCP.


Configure & Manage AD user account, securing resource with shared folder and NTFS permissions.


Group Policy configuration.


Backup, restore the data on windows server environment.


Symantec End Point Protection Server configuration (12.1.X).


Windows File Server & Print Server configuration.


Desktop & Laptop troubleshooting.


Resolving the issues over the telephone and by email.�Providing support for Windows, Mac  and Linux 


Windows Deployment.




















Backup, restore the data on windows server environment.


Symantec End Point Protection Server configuration (12.1.X).


Windows File Server & Print Server configuration.


Desktop & Laptop troubleshooting.


Windows Deployment.
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CAREER HISTORY:











Intelligent Energy saver:-


 Institute: TICO Inst. of Embedded & Robotics, Janakpuri, New-     Delhi 


(1st July, 2008-2nd August, 2008)


Project Summary:   It is a kind of project which is used for the saving of electrical energy. It is an automatic system which makes the electrical appliance ‘on’ and ‘off’ when a person enters or leaves the room.


My Role: I designed the whole system and embedded the software of it in to MCU.





AI Based Ball Follower Robot using ARM7 and Mat-Lab  Institute: PLC Inst. of Embedded and Robotics, Rohini, New-Delhi


(1st July, 2009-16th August, 2009)


Project Summary: It is a kind of robot which follows a ball of particular colour with its own  intelligence.


My Role: I worked on the programming part and hardware part also.








      Maks InfoTech Mangalore�
�
       Desktop Support( July 2014-October 2015)


      Networking and System trouble shooting
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Industrial Training:





                        (Parveen Pawar)





Saraswati Sr. Sec. School (HBSE)                     -     2003-2004


         Matriculation                                              -     77%


S.M Hindu Sr. Sec. School (HBSE)                    -     2005-2006


         12th (Non Medical)                                      -     71%


Shri Balwant Inst. Of tech.(MDU Rohtak)       -     2006-2010


          Electronics & Communication Engg.        -    70%











Energetic & Self-Motivated Team Player. Able To Work in both Independent and Team Environments.�
�
Quick Learner with interest in learning New Technologies.�
�
Good Communication, Interpersonal and Technical Skills.�
�
 Traits: Resourcefulness, Adaptability, Optimism and Calm                under pressure�
�
Energetic & Self-Motivated Team Player. Able To Work in both Independent and Team Environments.�
�
Quick Learner with Ability to Grab New Technologies.�
�
Good Communication, Interpersonal and Technical Skills.�
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    KEY COMPETENCIES: 





ACADEMIC QUALIFICATIONS :




















