CURRICULUM-VITAE

:: 
OBJECTIVE:
To embark on a challenging and attractive career utilizing my skills developed through my academic experience; given an opportunity I would like to ascend to higher position in service by my hard work, honesty, sincerity and devotion to work.

ACADEMIC QUALIFICATIONS:
	QUALIFYING EXAM


	INSTITUTE
	BOARD/UNIVERSITY
	Year of completion

	PGDHM
	IIHMR,BANGALORE
	IHMR
	2014

	Bachelors in physiotherapy

(B.P.T)
	FACULTY OF PARAMEDICAL SCIENCES, SADARSHAHAR (RAJ.)
	IASE UNIVERSITY, SADARSHAHAR (RAJ.)
	2011


INTERNSHIP:

· An active member of team Quality in assisting the NABH project at “The Mission Hospital”, Durgapur
· Four months Dissertation in ‘THE MISSION HOSPITAL, DURGAPUR’ in    the project entitled ‘HOSPITAL EMERGENCY AND DISASTER PREPAREDNESS: A STUDY’ 

· Two months Summer training at Max Balaji Hospital, Patparganj New Delhi in the project entitled “Business Process Re-engineering of the major clinical departments”
· As a part of curriculum, a compulsory rotatary  internship for partial requirement for the degree BACHELORS OF PHYSIOTHERAPY at MOOLCHAND MEDICITY,LAJPAT NAGAR,NEW DELHI-24 for period of 6 months from 7 July’2010 to 7 Jan’2011
PROFESSIONAL EXPERIENCE

Presently working at “The Mission Hospital” Durgapur, West Bengal as Executive, Quality since February 2014. 

Responsibilities: 

· Ensuring the documents & processes are complying with the standards stipulated by NABH.
· Monitoring continuous quality improvement initiatives in various departments of the hospital
· Operational gap analysis and streamlining the process flows 
· Preparing monthly status report for submission of quality indicators.
· Guiding departments towards method of data collection, collation and analysis of data.
· Review of all the clinical and non-clinical manuals.
· Training of staff on various aspects of NABH and departmental SOPs.
· Handling patient grievances and VOC which includes strategies to increase patient footfall.
· To build a team of skilled staff from different areas of the hospital to ensure quality improvement.
CONFERENCES ATTENDED:
· Presented Poster on “Impact of Business Process Re-engineering Approach on the Quality of the major clinical departments in super speciality hospital in Delhi ” in conference organised by IIHMR, Jaipur Pradanya 2013

· Attended NATIONAL CONFERENCE_ADWITYA-2013 at IIHMR,BANGALORE
· Attended FIRST GIRL CHILD SUBMIT_2003 at Ashoka Hotel, New Delhi-2003
ACHIEVEMENTS:
· Bagged as Discipline In charge in D.A.V Public School, Fbd (Haryana)
PERSONAL PROFILE:
Name


: Dr.Sonam Kulshreshtha (P.T)

Father’s Name

: Mr. Sanjeev Kumar Kulshreshtha


Mother’s Name

: Mrs. Sulaxmi Kulshreshtha


Nationality
            : Indian

Date of Birth

: 21ST February 1987

Sex


: Female

Status


: Single

Languages known
: English, Hindi
Hobbies

: Dancing, Singing, Reading books

Permanent Address
: 32, L.I.G DDA FLATS BADARPUR, NEW DELHI-110044
DECLARATION:

I hereby declare that all the above mentioned information is true to the best of my knowledge. 

Place- Kolkata                                                       Name Dr.Sonam Kulshreshtha (P.T)
Date –
16-05-2015
Name: Dr.Sonam Kulshreshtha (P.T)


32, L.I.G DDA FLATS BADARPUR,NEW DELHI-110044 


Contact No: 07858476883, 09800881546 (Kolkata),                                     


E-mail ID:sonam.kulshreshtha21@gmail.com









































