                                                              Contact Address: Privat Residential Complex
                                                                                                  Dlf Phase-II, M.G Road 
                                                                                                             Gurgoan 
                                                                                         Contact Number: 9711153152
                                                     Email-Id: gaurav.rana.marketing@gmail.com
Name: Gaurav Singh Rana
________________________________________________________________________
Driving Strong and sustainable financial gains through leveraging Company Potential, enhancing top- notch marketing solutions, innovative banding strategies and dynamic way to do implementations.
Confident, creative and qualified marketing professional with 6 years distinguished performance in the Health Care Industry. Broad minded back ground encompasses exceptional work ethics and commitment to organizational objectives within a highly competitive and rapidly changing market place. Proactive manager, team builder and tactical planner with ability to attract and secure key players in building, strong and lasting business relationships, Recognized for decisive leadership and proven ability to face challenges head-on and executive sound decisions while directing product launches.
Core Strength                                                                          
*Competitive Market Analysis                                                *Strategic Planning Skills
*Relationship Building                                                              *Business Development
*Direct and Channel Marketing                                             *Budgeting & Allocation
*Team Building & Leadership                                              *Corporate Brand Development
*Business-to- Business (B2B)                                             *Vendor & Client Communication
*Operational Leadership                                                       *Advertisement
*After Sales Services                                                                *Social and E-Marketing
Experience
Privat Health Care Group
Marketing Manager-Global
Since from Nov 2009 till now
Privat hospital Dr.Sachdev Pvt Ltd
Responsibilities
Manage the team of 50 employees

· I am looking after full service patient management In Privat Hospital which is part of our healthcare group company .Our objective is to serve all international patients seeking quality and affordable health care. 
We provide a well-organized and hassle free access to leading-edge procedures, effective treatments in Privat hospital and reliable and experienced physicians, surgeons and healthcare providers in various medical fields. In order to ensure smooth transition from the time of the first contact until after discharge.

· Hospital Referrals from Doctors, Hospitals and Embassies :- 
        It is the one of our responsibilities to work with hospitals, I have to coordinate with various hospitals and doctors to get patient referrals from them, need to fix meeting and negotiate on pricing and percentage on their patient referrals, sign contract with healthcare providers open new account in our system to identify them when patient comes in.
During my job In Privat hospital I have to also coordinate with some European embassies to get International patients from them, organize pickup of patient, coordinate with team to have smooth hospitalization/treatment in our hospital and update accordingly to embassies for progress of patient.

· To interact with the corporate, societies, consultant, medical tourism, insurances, TPA’s, International Assistance and Insurance companies and bring them in joint association with Privat Hospital for giving medical services to their members.

· International Sales target planning and budgeting. Provide inputs and support to Director –Marketing in the setting of short & long term revenue targets and budget for Medical Tourism. Plan and Execute sales initiatives.

· International Business Partners empanelment. Maintain database of all the International Business Partners. Identify and segment the countries to be covered. Initiate contact, explain the nature of business and services and also understand their need for healthcare for their clients. Customize the requirements of International Business in package costing, get it approved from finance if required.

· Control and track International Business sales activities. Generate the sales MIS – Query to Conversion Process .Analyze sales trends to identify the changing trends in the flow of international patients. Managing sales promotion campaigns in the given territories (seminars / contact program / advertising campaign).

· Relationship building with key International Business Partners. Meeting and Developing relationships with Doctors Facilitators in the specified markets. Meeting and Developing relationship with key influencers present inside / outside India who can / may influence the business (agents /Tour operators / embassies / foreign delegates , foreign representatives and customers).Customer Relationship and Retention. Supervision of patient management.

· Collection and credit control. Coordinate with MS to ensure that the treatment is completed within the quoted package. Timely release of Facilitator Payout.

· Implementation of the new services/products/packages, their advertisement, introduction to all the clients/partners and training the team for sales.

· Taking care of the advertisement of the hospital in all formats after analyzing the 100% visibility to the customers.
· Taking care of all legal medical parts while implementation of the agreement with the clients.
· Taking care of all after sales services of the hospital starting from reception till all the departments of the hospital.
· Medical room Implementation in various Corporate and after sales services.
· Recruitment of team (Nonmedical).



EDUCATIONAL QUALIFICATIONS: 
Professional:
· Done Post Graduation MBA/PGDM in Marketing and Human Resource from Indian Institute of Planning and Management starting from year 2007-2009.
· Undergone training for the management skills in London School of Business in London,U.K for duration of 2 months,
Academic:
	Courses
	School/College
	Board
	Year

	Bsc Microbiology (H)
	Bundel khand University, jhansi
	Bundelkhand University
	2004-2007

	12th
	S.T Marks College, jhansi
	I.S.C
	2004



	10th

	
S.T Marks College, jhansi
	I.C.S.E
	
2002


SUMMER TRAINING DETAILS:
Company: Electrolux (Under Videocon group) Gurgoan
Position: Trainee
Period of work: 2 Month 
Start date to end date: 1st April2008 to 20th June 2008
Project Details: 1) Product Price Classification 2) Product Mapping
Job Profile: Marketing


HOBBIES AND INTEREST:
Hobbies Interests
· Playing Badminton Visiting New Places.
· Watching Movies Giving presentations.
· Driving 

PERSONAL DETAILS (OPTIONAL):

· Father’s Name : Mr.Y.S Rana
· Mother’s Name : Mrs.Usha Rana
· Date of Birth : 29/09/1987
· Gender: Male.
· Nationality: Indian.
· Marital Status: Single.
· Permanent Address : 1367 Ram Janki Puram Coloney,
Jhansi,U.P
Reference:
Mr Vikas Chander Dubey
Manager - Networking
Privat Health Care Group
Contact No: - +91 9899198198

