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Email id : shithsukanta@yahoo.com, shithsukanta@gmail.com
Permanent Address:
Peach Palm A 101
Omaxe Palm Greens
Sector MU
Greater Noida
Uttar Pradesh
Phone No. - 08860943999.

SUMMARY 

 Hospital and Healthcare professional having 2.5 years of experience in managing healthcare services, I belief in synergy and hence working with a team and pulling out strengths from each individual to achieve a goal is what I am focusing on. And also through meticulous strengths- a ‘can do’ attitude. I want to secure the position of Healthcare Administrator in a firm, having strong knowledge in Hospital Management, Counseling and Monitoring Operations. I have strong Organizational and leadership skills which will work well for the benefit of the company.
Specialties:• Good Management, Interpersonal and Analytical Skills.
• Excellent communication skills.
• Always interested in updating knowledge 
• Can analyze peoples’ psychology and deal tactfully with them.
OBJECTIVES

1. To achieve a leading position in the Management Organization for which in-depth background, knowledge and Experience will have valuable Implementation.

2. Looking for position to put all my management and leadership skills for the smooth functioning of the organization.
3. To have a job that would enable me to use my talent & skills as well as contribute to organization’s goals and which would provide excellent opportunities for career advancement & Growth of the organization.
EDUCATIONAL QUALIFICATION
1. M.B.A in Healthcare Management from Manipal Academy of Higher Education, (Manipal University 2010-2012).
2. Bachelors in Health Information Administration from Manipal Academy of Higher Education, (Manipal University 2006-2009).
3. Certificate Course in Healthcare Quality Management from AHERF& Medvarsity (May2013-Nov2013).
4. Certificate Course in Production and Operation Management from Symbiosis-Centre for distance Learning June 2103-Feb 2014)
5. 10+2 from De Nobili School, Sijua, I.S.C. BOARD.

6. 10 from De Nobili School, Sijua, ICSE BOARD.
COMPUTER SKILLS

1. MS Office: MS Word, MS Power Point, MS Excel, MS Access.
PUBLISHED WORK




1. Sukanta.S, A descriptive study on pattern of cancer morbidity among in-patients visited a tertiary care cancer hospital in south India”, 10TH South East Asia Regional Scientific meeting of the International Epidemiological Association, Colombo, Sri Lanka on 23rd to 26th May 2010.(Below mention Academic Project on Cancer Morbidity was presented in a Conference at Colombo)
ACADEMIC PROJECTS AND TRAINING
1. Study on pattern of Cancer Morbidity among Inpatients in a Tertiary Care teaching Hospital at Kasturba Hospital, Manipal.
2. Recruitment Process at Max Healthcare Organization- A study at Max Hospital, Gurgaon, Haryana.
3. Two day Training programme at Apollo Indraprastha Hospital, New Delhi in the field of Healthcare Quality Management with site visits at Pharmacy, Engineering, Food and Beverage, OPD, CSSD Department.

AREA OF INTEREST:-
1. Quality in Healthcare.

2. Operations in Healthcare.

3. Hospital Administration.

PROFESSIONAL EXPERIENCE
1. Columbia Asia Hospital, Palam Vihar, Gurgaon in the department of CRM & Operations as an Assistant: 1 November 2012 To 13 January2014.
Roles and Responsibilities:-

1. Co-ordination with Team member and Conversion Analysis of Surgeries,on daily basis.
2. Co-ordination for Camps 
3. Floor Management and Time Management.
4. Design and implement process improvement plan in order to increase patient inflow.

5. Resolve customer queries and escalation to ensure closure.

6. Coordinate with other departments like engineering & maintenance, Housekeeping, purchase and stores for operational requirements.
7. Ensure Optimum efficiency of centre by coordinating with various functional leaders for day to day smooth operations.

8. Operational Growth & Profitability and maximize internal & external patient satisfaction.

9. Accountable for process streamlining, end to end business, clinical, manpower administration and operational issues pertaining to centre in line with organizational Objectives.
2. Vasan Eye Care Hospital, Old Gurgaon as a Operation Executive (Trainee): 16 January 2014 to 24 January 2015.
   Vasan Eye Care Hospital  is committed to providing best quality eye care at affordable cost   across, aided by a team of specialists with rich experience in their respective specialties from top    hospitals across the country.

                  Areas of Responsibilities are:-
           1. Staff and Facility Management

           1. He has to work in front office and handle billing and patient quires too.
           2. Coordinate between internal departments 
           3. Work closely with the Operations Manager and provide assistance in operational

               Activities. 

           4. Manage the team of Relationship and Billing Executives.
           5. Review in- patient billing / insurance / discount charges/ estimation documents etc., and

               Send to Finance for approval whenever required.

           6. Providing assistance to general office administration, facility management & housekeeping.
           7. Coordinating with vendors & preparing comparison statements for buying new equipment 
               For office and hospital.
          8. Monitor attendance in the facility the summary of attendance and swiping details report
          9. Obtain approval for petty cash for office and facility expenses.
          10. Co- ordinate with doctors for specific appointments; ensure they receive their daily and 
                Weekly schedules.
          11. Liaise with other departments e.g. IT, HR, Purchasing and Finance to ensure seamless flow
                Of work. 
          12. Ensure transportation system to pick up and drop patients is adhering to timelines; prepare
                Contingency plans for unforeseen circumstances.
          2. Patient Care
            1. Treat all patients with compassion and empathy irrespective of the nature of interaction

               From them.
            2. Maintain professional conduct, good communication skills and confidentiality in the care of
               Patients.
          3. Accreditation Responsibilities:
· Set up structured processes and standards to achieve accreditation.

· Conduct necessary awareness training for all departments.

· Review all departmental manuals to ensure that they are in line with the requirements

· Set up, coordinate and activate various audit committees to test check processes.

4. Quality Assurance Responsibilities:
· Set up a structured Quality Assurance program to include Safety and Risk Management aspects.

· Ensure all emergency code plans are in place, effective training done and followed by conduct of periodic mock drills.

· Ensure effective data collection (including Quality Indicators), analysis and corrective actions.

· Ensure audit process for all areas on a continuous basis. 

· Ensure effective reporting of incidents including Sentinel events; carry out appropriate analysis and institute corrective and preventive actions.
3. Health Fore Technologies Limited, Noida as a Executive - Implementation: 02.03.2015 January  2015 Present.

                1. Job Responsibilities: 

                       Implementation of various modules of ERP Hospital Information System (HIS).
                      Data collection for preparation of Masters.
                      Creation of appropriate roles, users and related Masters.
                      Timely and Continuous Support before, during and after Go-LIVE.
                      Functional Support for HIS implementation.
                      Ensure 100% usage of HIS on a real-time basis.
                      Generating accurate MIS and Reports from HIS.                        
                      Ensuring accurate MIS reports from HIS.
                     

EXTRA CURRICULAR ACTIVITIES (ACADEMIC ACHIEVMENTS)
1. Participated in Science Competition from school during the year 1997, got a participation Certificate from “University Of New South Wales”, Australia.

2. Attended “Infoquest”-2006 “Health Information Technology- an Evolution towards Quality Health Care” Regional Workshop organized by the Department of Health Information Management, Manipal College of allied Health Sciences, MAHE, Manipal on 23rd September, 2006.

3. Participated and presented poster on “Role of Decision support system in Quality Healthcare “in the National Workshop on “Bridging the Quality Chasm: Challenges ahead for Healthcare Sector” organized by Department of Health Information Management,MCOAHS,MANIPAL UNIVERSITY,MANIPAL on 27th October 2007.

4. Participated in the National Conference on “Updates in Hospital Administration” held at Father Muller Medical College on 23rd and 24th march 2007, Mangalore, Karnataka.

5. Participated in “Youth to Business Forum 2010,Organized by AIESEC Manipal University” at T.M.A. Pai Convention Centre, Mangalore ,on 18th September 2010

6. Attended a National Level Workshop on “Total Quality Management” (Insight) a Healthcare Forum of Manipal institute of Management, Manipal on 29 October 2010.
ACHIEVEMENTS
1. Star of the Month for Shinning Performance in the month of June 2013 from Columbia Asia Hospital, Palam Vihar, Gurgaon.

2. Appreciation Letters from General Manager for Exceeding Customer Expectations mentioned in Feedback Form, Columbia Asia Hospital.
MEMBERSHIP WITH PROFESSIONAL BODIES
Life membership with Academy of Hospital Administration with Membership No: MAHA-1197.
PROFILE PERSONA


Name


:  Sukanta Shith
Father’s Name     
:  Gobardhan Shit
Date of birth

:  16.06.1986 
Sex


:  Male
Nationality

:  Indian
LANGUAGE PROFICIENCY
	Speaking
	Writing
	Reading
	Understand

	Hindi,Bengali,English
	Bengali,English
	Hindi,Bengali,English
	English,Bengali,Hindi


REFERENCES
1. Aparna Choudhary

                                                        2. Dr. Sanjay Durani,

       Customer Care Manager                                                                   Medical Superintendant
             Columbia Asia Hospital,                                                                  Columbia Asia hospital

             Palam Vihar,Gurgaon                                                                       Palam Vihar, Gurgaon

             (M) 8373906069                                                                               Haryana. Phone-01243989896 

DECLARATION
This is to certify that the information submitted above is true and correct to the best of my knowledge and belief and nothing has been concealed or distorted.                             











     Yours Sincerely,

                                                                                                                       Sukanta Shith
