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Key Areas:

· A healthcare professional with rich experience of working with multi-specialty Hospitals in the field of Quality (ISO, NABH, and NABL), Hospital Administration & operations, Hospital empanelment etc.  

·  A goal-oriented, organized and originative person with ability to manage and successfully implement multiple projects at the same time and meet deadlines. 

·  A good team player, working with zeal in accomplishing the overall objectives of the organization. 

CARRIER OBJECTIVE:-

To find opportunity in an organization where my practical work, experience and educational experience can be put to use for an suitable place, which will take advantage of my ability to easily grasp concepts, assume responsibility and complete assignments work as per provided by the management with a high level of performance, development and enrich professional skills.

PROFESSIONAL WORK EXPERIENCE:-
	Organization
	Designation
	Tenure
	Location

	MGS Hospital
	Consultant – NABH
	April 2014 to till date
	New Delhi

	Arunodya desert eye Hospital
	Panel/TPA Cordinator
	January 2014 to till date
	Gurgaon

	Dr. Nanda Eye Care Centre
	Head – Panels / TPA
	15th Mar’2013 to till date 
	New Delhi

	Bhagwati Hospital
	NABH –Consultant
	Feb, 2013 to Dec 2013 (NABH done on 3rd Dec. 2013)
	New Delhi

	Park Group of Hospitals
	Manager – TPA & Quality
	20th Sep ‘ 10 to Jan, 2013
	New Delhi

	Moolchand Hospital Pvt. Ltd.
	Assistant Manager – TPA
	06th July ‘ 09 to 20th 

Oct ‘ 09
	New Delhi


Roles and Responsibilities
Worked on a titled “Head Panels & NABH Consultant” in Hospital. To assess the existing service delivery standards of the health care facility through.
· To coordinate with patient for medical fitness & their routine tests.

· To Coordinate with RMOs regarding making the patient’s discharge summary.

· Proper coordination with IPD patient on the time admission and their follow-ups. (ECHS, ESI, DELHI POLICE, CGHS, NDMC, DGEHS, DJB, & all TPA’s & Insurance Co.)
· Developing a patient satisfaction index and analyzing it to determine the trends in the service level to monitor specific areas of floors and critical departments. 
· To look beyond the customer’s grievances, to identify loopholes in our existing system and the factual problems of the patient.              

· Networking within the organization through discussions & meetings to minimize recurring complaints & reimplementation of patient-friendly processes.

· Handling hospital networking with empanelled Corporate.

· Organizing health camps for promotion of hospital brand.

· Handling 06 member teams in Marketing and Corporate Departments.

· Organizing conferences, CMEs and health camps in Delhi & NCR. Hoarding and billboard display.

· Give training and motivation classes for improvement of their work on the basis of NABH protocol.  

· To manage the hospital system as per the smooth functioning of organization

· Preparation of SOPs, Department Documentation, manuals & update the changes in relevant documents. 

· Preparation the hospital as per NABH Guidelines in term of Structure, Process & Outcomes.

· To indentify and train the Employee’s by education programmes.

· Maintain the all records, files, register, forms and soft copy data with MRD, as per NABH Guidelines.

· Create, implement, collect data and prepare monthly report on Quality Indicators

· Coordinate activities related to various Committee meetings.

· To coordinate with all the staff of the hospital.

· Implementing the specified Quality Standards prescribed by NABH Accrediting Organization.
PROJECTS UNDERTAKEN DURING MBA in Operations (Second Semester)

· Research Report project done on Moolchand Medicity Lajpat Nagar, New Delhi.
· Project done on Marketing Plan in Hospital Healthcare Industry.

· Analysis report project done on IPD & OPD Executive Health checks patient satisfaction. 

TRAINING UNDER-GO:-

· Seminar on Patient care safety organized by “Moolchand Hospital” New Delhi” in 2009.
· Conference on GIPSA rate organized by “GIPSA” New Delhi in 2010.

· Seminar on ‘’ESI funds & Service TAX for Mediclaim Patient’’ organized by “Delhi Medical Association” Daryaganj, New Delhi in 2011.

· Seminar on “Radiation safety Programme” organized by “B.L. Kapoor Memorial Hospital”, New Delhi in 2011. 
Awards & Prizes  

· Awarded with best student Award in Science Exhibition        

· 1999 for Xth class has & won many prizes for solo dance performances given in school function..
EDUCATIONAL QUALIFICATION
 Class Xth from C.B.S.E in 1999.

Class XIIth from C.B.S.E in 2001

Diploma in Library In Information sciences from K.U. in 2003

Graduation in Arts Stream from D.U. in 2005

 MBA in Operations & Finance from L.P.U.

Pursuing ISO 2001. With Quality Assurance Programme from AIIMAS.
Pursuing Masters In Public Administration from Karnataka University.

IRDA Certified Insurance Advisor. (License Holder)
COMPUTER KNOWLEDGE:-
Diploma in Computer Application & Software Programming from F-TEC, New Delhi.
· Microsoft Word, Microsoft Excel

· Microsoft Power Point.

· Microsoft Outlook Express.

· Java, Photoshop, Flash & Internet & Tally 7.3.

· Bi-lingual (Hindi, English)Typing 
Personal Details

Date of Birth 

:
21st, February 1984

Marital Status

:
Married

Husband Name
                 :
Dr. Sunil Kumar 

Languages Known
:
English, Hindi & Punjabi (written & Speaking)

Assets


:
Honesty, Sincerity, Hardworking & Dedication

Hobbies

                 :
Listening Music, Dancing & Painting
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