Deepak Yadav
Email:  deepaky007@gmail.com 
Mobile: +91-9811089724
Objective: - Finding a position in Healthcare IT/Software Company or any Organisation as 
Manager-IT or Implementation Position.

· To work with an organization which provides challenging and good working atmosphere for me to grow as a professional and at the same time I would like to provide myself to be an asset to the organization. I believe to be loyal and contribute positively to the growth and prosperity of the company
Experience Summary: -
8 years of experience in implementations of HIS in large Hospitals & Inventory management System.Post Production Support of HIS (Trakcare, Medtrak, Labtrak, Prodigious).
Work Experience:- 


                                            Currently working in Department of Information Technology of Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi-110060, INDIA, www.sgrh.com from 03rd, October 2008 to till date as Application Support Executive.
Responsibilities: - 
· Good knowledge of Hospital workflows (inpatient, outpatient, laboratory, patient billing and RIS and ancillary department of HIS. I have worked extensively on TrakCare, LabTrak (InterSystems product).

· Worked closely with InterSystems products for 8 years I have good knowledge of RDBMS as well as Cache databases.

· Involved in identify system requirements, designed work flows and update master database in the system.

· Actively involved in Data Collection activity, Test Cases, Preparation User and Conduct demos during requirement gathering workshops & user trainings.

· Design complete organizational structure including business process of patient care management, Security groups, user roles, validation controls, and work lists.

· Proven ability to lead small team as Application Support lead and implementation manager for seamless implementations and deliver technical solutions.
· Responsible for delivering training, post Go-Live support to ensure that all levels of end users can effectively use the technology.

· Creating security groups, managing TrakCare Layouts

· Creating and managing result layouts of LabTrak

· Proactive team player with demonstrated problem solving and analytical reasoning abilities.

· Worked with hospital management to identify BI dashboard & MIS Report needs.

· Configured organizational structure including business process of patient care management, billing workflows i.e. Payor, Plans and packages etc., security groups, care providers, pharmacy master tables i.e. drug forms, generic drugs, frequency, UOM (Unit of measurement) and drug to drug interactions etc. and questioner into TrakCare (InterSystems). 

· Configured complex features i.e. SMS facility, Machine interface (Uni-Directional/Bi-Directional both).

· Designed Layouts of various complex operational and managerial reports using Crystal Report. 

· Involved user training, assisting the end users and Post Production Support.

· Managing and leading the IT Support Executive team of 6 people.

· Provide administration, technical support and manage HIS application and DateBase activities.

· Responsible for identifying the Process Flow of the department, to define the Scope and Specification document for the Solution.
· Give demonstration of the functionality and Training to the end users.

· Manage all production system and provide solution to problems and prepare reports for all problems.

· Writing test scenarios and functional testing by using test scenarios.
· Responsible for design Bar Codes stickers for Registration, Orders, Lab Samples and Preserver Sample Bar Code.

· Investigate and resolve application functionality related issues and provide first level support and troubleshooting of systems 
· Assist in troubleshooting software application issues.
· Plan, organize and manage the inventory management activities of an organization.
· Monitor inventory levels and inventory movement using manual or computerized inventory systems.
· Review compiled inventory reports (quantity, type and value of materials and stock on hand)
· Implement stock management in all main stores, wards and departments

· Organizing, conducting and administrating training sessions

· Troubleshooting and resolving the bugs reported by users

· Test the upgrades and implement

Technical Skills:- 
· Extensive knowledge of data processing and enterprise software applications.

· Technical experience with systems networking, databases and user support.

· Strong project management skills with effective results focus within an information systems environment.

· Experience in the implementation of standards, procedures and guidelines to support   operational processes.

· Strong analytical and problem solving skills.

Educational Qualification:-

· MBA (Information Technology) from Vinayaka Mission University.

· B.Sc. (Information Technology) from Punjab Technical University.
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