ASHWANI CHAUDHARY
Address:
WZ-1254 First Floor Nangal Raya New Delhi – 110046
Email Id: Ashwani_chaudhary@yahoo.com ; Ashwani.97967@gmail.com (          
Contact:
+91 9810597967(; 8447797967 (

IT Professional with experience in Software Support & IT infrastructure, passionate to interact in challenging environment & pursue a rewarding career in software support, Hardware and networking industry where my potential is matched with growth and strength of the organization mainly and seeking an opportunity to be part of a good team with committed and dedicated people where I can endeavor to implement my professional acumen.  
· Presently I am working at:
· Organization
:
MDeverywhere India Private Limited, Sector-58, Noida.(U.P)



MDeverywhere, Internationally known medical billing service company.

Duration
: 
Nov’ 2012 to Till Date
Designation
:
Manager IT 

Roles


IT & Network Infrastructure Management.

· Accountable for Budgeting Capex/Opex for IT Operations for Noida Office.

· Strongly working on to Minimizing running cost with efficient quality.

· Building and maintaining healthy business relations with customers, enhancing customer satisfaction matrices by achieving delivery & service quality norms.

· Responsible for Server management for Domain Controller, DHCP, Anti-Virus, Backup Server, File Server.

· Responsible for vendor management for the procurement of hardware and software. Directly coordinated with the management for the implementation of new technology
Conducting new technology awareness program for the users. Providing quality and cost effective solutions to organizations and coordinating with service providers for effective, uninterrupted service.
· Started documentation practice in IT Department to keep track on all activities.
· Coordination with all software and hardware vendors.
· Configured ALERT mechanism for all critical devices health checkup(This mechanism will trigger an email to IT Team about the health/network/hardware/process/memory related updates)

· Managing Local and Virtual Server, Also involved in managing server located at Cloud Environemnt
· Providing support to MDeverywhere American employees and Clients.

· Scheduling the backup, updates and Antivirus installation and updates on Server located in USA.

· Deployed Email restrictions on Google Apps for employee to communicate only inside the company.

· Creating VPN tunnels for US clients.

· Deployed Active Experts for IT assets and their health monitoring.

· Deployed Spice work for Assets tracking and get the alerts on every change in Assets.

· Handling Google Apps for email, group id creation and maintenance.

· Hardware Management.

· Team Handling, includes identify team’s technical weakness and make them strengthen for any task assigned. Performing a role of a MENTOR to my IT TEAM.
· Managing Exiting Domain on Windows 2003 Enterprise Server with Additional Domain Controller(with DNS replication) for New Software clients which having the following policies configured
· Client can’t use USB/Pen Drive. Automatic updates service blocked. Windows XP default Firewall services blocked. Control panel totally disabled for users. Client can’t change display properties. Remote Desktop Enabled for all client machines. Client can’t change Network Card properties (IP Address) of the client PC. Client can’t un-join the client PC from Domain. Client can’t change the client PC NetBIOS Name or any other attributes of the PC. Automatic updates are disabled. Client can’t rename the Network Card Name. Client can’t play the windows default games like solitaire, FreeCell, spider, etc. Client can’t remove any installed software.
·  Managing and configuration of Sonic Wall Firewall Router(India and US)
· Managing Access of Internet inside of organization. Creating rules for security. Restricting users to download and upload up to a fixed limit. Website restrictions. Creating rules for Remote connectivity (Remote Desktop Connection and VNC).

· Creating VPN client rules to allow access of our applications and network to clients.

Organization
:
Dharamshila Hospital & Research Centre, Vashundhra Enclave, Delhi-110096

(An ISO 9001 and 14001 350+ bedded Cancer and General Specialty Research Institute)
Duration
: 
4 months (August 2012 to November 2012)
Designation
:
Manager IT 

Roles
· Coordination with Software Vendor for HIS customization

· Cross checking the HIS to enable organization Business rules incorporation.

· Find out the Vital Gaps in current system and customization.

· Take the requirements from respective users and coordination with software vendor for accordingly customization.
· IT & Network Infrastructure management.
· Performing a key role in New HIS (Hospital Information system) Implementation for the organization.

· Setting up and upgrading existing infrastructure which can support new software.

· Coordination with all software and hardware vendors.
· Managing installation of production server for new HIS.

· To ensure that all computer related equipment /networking components/software function smoothly.

· To keep track of various software/hardware complaint from different departments.

· Intranet Email Id Creation and configuration.

· To attend all problems/complaints from senior Managers/Senior Consultants’ Office and other Management Personnel.

· To keep regular backup of all software and database.

· To understand all controls and checks that is in place for various activities.

· To provide intranet and internet mail id to Hospital staff.
· Configure Intranet and internet mail id to concern employee’s outlook.
· To provide proper training to IT and user staff to understand and user various application software.

· Organization
:
Rajiv Gandhi Cancer Institute & Research Centre, Rohini, Delhi-110085


(An ISO 9001 and 14001 330+ bedded Cancer Specialty Research Institute)
Duration
: 
3+ years (December 2008 to August 2012)
Designation
:
Deputy Manager IT
Roles
:

· IT & Network Infrastructure management.

· Performing a key role in New HIS, CIS, Imaging software Implementation for the organization.

· Setting up and upgrading existing infrastructure which can support new software.

· Coordination with all software and hardware vendors.

· Managing installation of production server for new HIS, CIS.

· Installed and managing Entirely new Domain on Windows 2003 Enterprise Server with Additional Domain Controller(with DNS replication) for New Software clients which having the following policies configured
· Client can’t use USB/Pen Drive. Automatic updates service blocked. Windows XP default Firewall services blocked. Control panel totally disabled for users. Client can’t change display properties. Remote Desktop Enabled for all client machines. Client can’t change Network Card properties (IP Address) of the client PC. Client can’t un-join the client PC from Domain. Client can’t change the client PC NetBIOS Name or any other attributes of the PC. Automatic updates are disabled. Client can’t rename the Network Card Name. Client can’t play the windows default games like solitaire, FreeCell, spider, etc. Client can’t remove any installed software .A shared folder gets created once they logged into the PC.

· Managing and configuration of ANNEXGATE Firewall Router.

· Managing Access of Internet inside of organization. Creating rules for security. Restricting users to download and upload up to a fixed limit. Website restrictions. Creating rules for Remote connectivity (Remote Desktop Connection and VNC).
· Successfully implemented RIS server to install Windows XP on Network. 
· Configured VPN server to allow other network to access organization Network.
· Defining new users and groups to authenticate user into Domain.
· Configured Routing and remote access service to configure Windows server work as router. (Provide ability to communicate two logical different networks).

· Technical support for IT team other staff and Software vendors.

· Handling 11 Dell 610 Power Edge (8 working on Red Hat 3 working on Windows 2003 server).

· Configured Windows 2003 server as router to for routing of logical different IP address within the network.

· Software troubleshooting: Resolving any Operating system / application / user training related issues and making reports and queries to fulfill the requirement of various departments.

· Heading a team of 4 engineers.

· To understand the role of each equipment /networking components/software installed at institute.

· Server Installation, Maintenance, backup and restore.
· Creating and implementation of Server Database instance for previous year data which provide lab reports of previous patients.
· Disaster Server installation and Maintenance and regular updates.

· Antivirus Server Installation and Maintenance.

· Intranet Mail Server Installation and Maintenance.

· FTP Server Installation and Maintenance (Internal and External)

· User Creation and right assignment for FTP Server.

· To ensure that all computer related equipment /networking components/software function smoothly.

· To keep track of various software/hardware complaint from different departments.

· Website Content Management.

· Intranet Email Id Creation and configuration (Mail Server Running HMAIL server).

· Internet Email id Creation and Configuration.

· To attend all problems/complaints from senior Managers/Senior Consultants’ Office and other Management Personnel.

· To keep regular backup of all software and database.

· To understand all controls and checks that is in place for various activities.

· To provide intranet and internet mail id to Hospital staff.
· Configure Intranet and internet mail id to concern employee’s outlook.
· To provide proper training to IT and user staff to understand and user various application software.

· To supervise software/hardware/network related complaints attended by EDP staff for proper services.

· To coordinate with HR department & TAMS (Attendance Recording System) vendor for any problem in capturing and processing of data from Times Attendance Machine.

· To create user id and understand the role for proper assigning of software rights.

· To inspect all IT related material before taking into stock.

· To ensure that all AMC renewed on time

· To ensure that AMC/warranty services are provided properly by various vendors.

· Reporting to Head IT Operations (Mr. Vishal Kakkar).

PREVIOUS EXPERIENCE SUMMARY

· Organisation
:
Seventymm Services Private Limited, Okhla New Delhi – 110020
Duration
: 
Two years and Four Months
Designation
:
IT Administrator (September’2006 to December’2008)
Roles:
· IT & Network Infrastructure management

· Software troubleshooting: Resolving any Operating system / application / user training related issues and making reports and queries to fulfill the requirement of various departments

· Network management:  Ensuring 100% uptime of entire computer network 

· Handling a Network of 70 nodes.
· Maintain minimum Hardware failure in office.

· Maintain minimum Network failure in office.

· And maintain minimum downtime for hardware, network and internet in Office.

· Outlook configuration Backup and creating rules.

· Antivirus Management and printer management.
· Load balancing router handling.

· Wireless router handling.

· Norton Ghost to make system up in very short time.

· EPBAX system and vendor management (Panasonic/Digital).

· Vendor Coordination.
· Coordination with Head Office for new Software and Network updates.

· Handling call from various departments.

· Reporting to VP-IT of the company and General Manager Delhi Branch.
· Organisation
: Maharaja Agrasen Hospital


  Super specialty 300+ bedded General Hospital
Duration
: Two Years and Two Months

Designation
: EDP Assistant (June’2004 to September’2006)

Roles


· IT & Network Infrastructure management

· Software troubleshooting: Resolving any Operating system / application user training related issues and making reports and queries to fulfill the requirement of various departments.

· Network management:  Ensuring 100% uptime of entire computer network.
· Taking calls from Hospital Employee’s related to different HIS, application or hardware issue.
· Handling Hardware, Network, and software issue from different departments.
· Manage the proxy server to provide internet inside the hospital compound.

· Maintenance of Software based on hospital management system.

· Taking backups and restore of SQL SERVER 2000.

· Antivirus Management and printer management.

· Implementation of New module or new software’s.
· Reporting: EDP INCHARGE.
My key assets are:

· Self-motivated and competent for software services with multi-tasking skills.
· Very good team player and hands-on in Servers, Hardware and Networking Equipments.
· Installation of New Domains Windows 2003 STD/ENT and also configuring clients (Win XP).
SOFTWARE SKILLS SET 
· Client: 

Windows9x/2k/XP/Vista/2003 Server, MS Office

· Mailing:

Hmail, Exchange Server 2003(Beginner Level).

· Developer:

Visual Basic (Beginner Level)

· RDBMS:

SQL Server(Beginner Level)
· Linux(RHEL5.4):
Participated in RHEL 5.4 (033,133 and 253) training program held at SQL Star



International located at Pitam Pura, New Delhi.

· CCNA (CISCO)

Participated in CCNA learning program at NETWORXX Pitam Pura New Delhi.
· MCTS (AD)

Microsoft Certified Technology Specialist.
CURRENT JOB PROFILE
My major role is to provide basic infrastructure for the new software and maintaining the infrastructure of the existing software with the help of 4 engineers reported to me. Which includes Server, Hardware, Network, and, Software support. Also assist Head IT Operation to implement the new update, patches for the software. Created several Database instances to provide old patient reports for laboratory department.
SYNOPSIS OF MAJOR PROJECTS HANDLED
(1) Collection Tracker
Platform: Windows 2003 Server
Client:
Mdeverywhere India Private Limited
 
 Team Size: One5           
Duration:
1 Day

During my working tenure we had an opportunity to have a new Office location to be shifted. We shifted all PC’s, Server, Networking Equipments, Routers; Internet leased Lines (TATA and Airtel) to our new location over night.
We did some advanced planning to have a Plan B ready as follows

a) Take backups of all critical Servers on a separate storage device.

b) Backed up all Storage servers and all other critical PC’s belongs to Senior employee’s on a

     Separate HDD

c) Took all virtual images of all critical Servers (we used one server virtual for 3 months which 


Crashed during the transit.

d) Installed secondary Leased line at new location and placed all networking equipments to


Make network up, and did manual testing of each and every network port installed.

e) We did have a successful transit of all equipments which a single min downtime at both

     Locations.

f) A team of employee’s was available to test each and every System, application and remote   
server availability before production hours starts.

g) Timely coordination with ILL and IPVC vendors for their services migration to new location.

h) Did the IT inventory before and after the migration to keep track on missing peripherals.

i) Helped Management on seating plan by providing them the seating plan of old location.

(2) Clinical Information System Deployment (OhumVista)
Client 
Rajiv Gandhi Cancer Institute & Research Centre   Team Size: 15




OhumVista(Clinical Information System for Doctors) at RGCI & RC to reduce the manual entries by doctors. Putting orders, lab investigations, Imaging Order, Patients Note, Prescription, and vitals, in the software which will be easy to view afterwards. Handling a team of 15 Medical Assistant who are supporting Doctors and Consultants in use of OhumVista. Team Members Includes Medical Assistants, Technical and Functional Software Consultant From Ohumvista.
(3) MRD Scanning                                                                    Team Size:  5

Client 
Rajiv Gandhi Cancer Institute & Research Centre.


Scanning entire patient’s records which can be available in hard copy. To make them available in PDF format in Clinical Information System (OhumVista). Maintaining the Scanning work on its regular speed. Check the Scanned document quality and ensure those final copies of scanned copy must be uploaded to server for Doctor and Consultant Reference to treat patient in a better way.
EDUCATIONAL CREDENTIALS
	Qualification
	Specialization
	University/Board
	Month-Year

	X (Matriculation)
	General
	CBSE
	May-1993

	XII (Intermediate)
	Commerce
	CBSE
	May-1995

	B.COM(P)(Graduation)
	Commerce
	DELHI UNIVERSITY
	Jun-1998

	ADSE (Ad. Diploma)
	Computers
	APTECH
	June-1998

	PGDCA (Post graduation)
	Computers
	IMS, Ghaziabad
	Dec-2001


ANTICIPATION
· Reason for change
Learn new things with better prospects and career growth

· Joining time
One month Notice Period 
(For immediate joining month’s salary deducted)
· Current Location
Janak Puri
· Relocate willingness
Yes
· Willing to work in shifts
Yes

· Current CTC
8.35  Lacs PA

· Expected CTC
As per company norms

REFERENCES


Available upon request
PRIVATE INFO

· Date of birth
1st June 1978
· Marital status
Married
· Languages known
Hindi(RWS), English(RWS) and Punjabi(S)
ASHWANI CHAUDHARY (9810597967)
Ashwani_chaudhary@yahoo.com ; Ashwani.97967@gmail.com 


