CURRICULAM-VITAE

BASANT KULSHRESTHA

Mobile.-(+91)8447290900, 9718486835
Email- basant.kulshrestha@gmail.com
Master in Hospital Administration, Approx-7.5 yrs Exp.
CAREER OBJECTIVE

To work for an organization in a symbiotic relationship, where my skills are utilized in most efficient manner for the betterment of the organization and for my professional & personal growth

STRENGTH


Positive Attitude, Good Learner, Hard worker

PRESENTLY WORKING

Currently working in Bhagwati Hospital as a Hospital Administrator 18th May 2010 till date where I am responsible for – 
a. Review of patient satisfaction surveys and takes required measures as necessary process responsibilities.
b. Assist in the implementation, enforcement and compliance of the hospital policies and NABH Policies.
c. Conduct review of adverse events in the hospital as necessary.
d. Responsible for the accreditation of the facility and for implementing, Maintaining and improving quality standard (According to NABH) of the facility.
e. Provide leadership in coordination of medical and administrative policies of the hospital.
f. Plans staff work assignment and schedule with HR department.
g. Scrutiny and sanctioning of all expenses related to repair and maintenance, Food and Beverage, staff welfare, Fixture and Furniture, Renovation, Purchase of new equipment.
h. Work with Quality Coordinator for Improve the quality in departments (According to NABH)
i. Ensures complete supervision of all the operations including patient care activities, optimizing the utilization of services, addressing patient complaints and ensuring that all non clinical process and protocols are adhered to.

j. Asses the Medical Record officer for Medical Record Department.
k. Problem Solving in OPD & IPD Department.

.
1. One Year Jan2008-Dec2008 Worked in Octavo Solutions Pvt. Ltd.(National Accreditation Board for Hospital & Health Care Provider) where I am responsible for – 

i. Analysis and completion of Gap Reports as part of NABH accreditation process in different hospitals.

ii. Worked with Quality Department of different hospitals (Under NABH accreditation process). Actively involved in policy making and thorough implementation of the same to raise the standard of services for patients.

iii. Training and Evaluation of hospital staff to make them aware of new policies and implementing the same.

iv. Good knowledge of structure, process & outcomes from various departments.

2. 1.5 Year Jan2009-April2010 Worked in Escorts Kamayani (Cancer Care & Research Center) Heart Center as a Assistant Hospital Administrator where I am responsible for – 
a. Manage all the things in Hospital like as – 

Medical Record Department, House Keeping, Bio Medical Waste 

b. Day to day running operational management

c. Problem Solving in OPD & IPD Department

TRAINING EXPOSURE

(1) Training Exposure in Fortis Escorts Hearts Institute & Research Centre Okhla New Delhi.

(2) Completed First Aid Program organized by Indian Red Cross Society.
(3) Attended Scientific Meet on Safe Blood Transfusion Practices Current Concepts & Guidelines which Organized by Lions Blood Bank Shalimar Bagh New Delhi
PROFESSIONAL QUALIFICATION

· Master in Hospital Administration from Institute of Health & Management Studies, New Delhi.

· PG Diploma in Company Administration from H.N.B. Garhwal University.

ACADEMIC QUALIFICATION

· B.Sc. from Dr. Bhim Rao Ambedkar University Agra.

· Higher Secondary from U.P. Board Allahabad

· High School from U.P. Board Allahabad
SKILLS

· Excellent Interpersonal Skills

· People Management Skills

· Problem Solving
COMPUTER PROFICIENCY

· Good Knowledge of Computer.

· Knowing Internet System

PERSONAL DETAILS

Father’s name

:
Shri Rakesh Kulshrestha

Date of Birth

:
July 9th 1988

Language Known
:
Hindi & English

Hobbies

:
Interest in learning new things, Listening News
Address

:
 Pkt GH-1 Flat No.-7 Sanskriti Appartment




Rohini Sector-28 Delhi-110085

Place 


:
Rohini                                                             
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