Vivek Tiwari






           Flat no 198, 4th Floors, Utsav Appartment 
E-mail: vivtiwari@gmail.com                                                               Rohini Sec-18, Delhi 110086
Contact: +91-7827718206  



                                                
              + 91-8860938000
Career Objective:

Seeking a challenging Systems Analyst position with an organization that can effectively use my knowledge and skills and that would provide me the opportunity for learning and growth. I will try my best to provide the best possible solutions in minimum possible time and will work for the growth and development of the Organization.
Core Interest:
                          Technical support, Maintenances, Purchasing, Project management              
Job Experience:

          “RG Stone Urology & Laparoscopy Hospital”(July 2011 Till date

          “Consortium Hi Tech Pvt Ltd”(From April 2010 to June 2011)
          “One Touch Solution” (From date April 2008 to July 2008) (contract)

· Providing technical support. (Installation & maintenances of PC, Server, mail server & OS.)

· Looking Installation & maintenances of PC, OS, Blackberry and all Software.
         “RG Stone Urology & Laparoscopy Hospital”(July 2011 Till date
·  Providing L2 & L3 support, delivering support through telephone and remotely.
· Looking mail server, server, hardware, software, antivirus server, networking and purchasing 
· Supporting more than 500 pc in a group through remotely in a team.
· Looking all kind of server, security Services, CCTV cameras, Antivirus and all telephone line including Matrix System.
· Managing user accounts on various Applications.

· Working of as a first point of contact for all User Management related work.

· Provide support to remote users via RDC, Ammyy and Team viewer.
· Troubleshooting Outlook/zimbra connectivity issues.
· Managing all inventory of IT and Vender management.

   “Consortium Hi Tech Pvt Ltd”(From April 2010 to June2011).


Project undertaking

All India Institute of Medical Sciences as Customer support Engineer (April to June 2010)

       Responsibilities: 
            Handling the Desktop, Laptop, Networks  

            Responsible for delivering support through telephone and remotely.

            Maintain and Troubleshooting the Peripheral Devices. 
         Water Commission of India, New Delhi as support Engineer (July to Nov 2010)  

       Responsibilities:
             Handling the, Desktop, Laptop  

             Installation and troubleshooting of Windows xp, 2000, Window 7.

      SBI Main Branch. LHO, New Delhi as Team Leader/Auditor (Dec to Feb 2011) 
       Responsibilities:

Provide the team with a vision of the project objectives.

Motivate and inspire team members

Maintain healthy group dynamics 

Assure that the team members have the necessary education and training to effectively   participate on the team.

       New Delhi Municipal cooperation, New Delhi as Auditor/BDO ( 15th march 2011 to July 2011)
       Responsibilities: 
            Auditing all IT products of NDMC School & Offices.



             

Conducting IT Exams & Training, for the NDMC Employees.



             

 Developing business for our company in NDMC.   
  Technical skills:

· MS. Office, Internet, Networking.
· SQL Server 

·  Hardware knowledge, Installation, configuration & maintenance of PC and Firewall.
· Configuration & maintenance of Mail Server, Server and Antivirus Server.
· Operating system   : Windows 98/XP/Vista/Win 7. 

· Good knowledge of LAN, Wireless, FIREWALL, VPN, CCTV and Telephone PBX line.
   Academic Qualification:

  Msc. IT from Sikkim Manipal University. 
  Successfully complete CCNA program from IACM Institute from New Delhi.
  Successfully complete training of “Train to Trainer” program from Hero Mind Mine Institute from New Delhi.
  Successfully completed MSCITP Program from CMS computer Institute New Delhi.
  Successfully completed SQL SERVER program from CMS computer Institute New Delhi.
Strengths:

Good  soft spoken and communication skills.

Quick learner and committed to my job.
HOBBIES 

· Computer Savvy.

· Internet Browsing.

· Cooking.

Date of birth:



1st September 1988
Languages known: 


English & Hindi

Nationality:



Indian

Passport:



Ready to Use
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