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 Name            :  ARCHANA PATEL

E-mail Id       :  archanap951@gmail.com

Contact no    : 9643133286, 9691181386

                        

  OBJECTIVE: 

   To secure a challenging and responsible role in an organization that offers me opportunities to continuously learn and evolve myself such that my growth is linked with the growth of the organization. 
Professional strengths:

· Ability to perform tasks as per the policies and procedures of the organization

· Possess good management and supervisory skills

· Familiar with statistical analysis and quality control

· Possess excellent communication skills

· Familiar with operating systems like Microsoft Word, Excel, PowerPoint and the Internet
· Ability to generate effective training programs

· Possess quick decision making and problem solving skills

· Ability to develop and maintain good relationship with staff
PROFESSIONAL EXPERIENCE
VASAN EYE CARE HOSPITAL GURGAON, HARYANA

JULY 2013 TO TILL DATE

Operation Executive
· Ability to perform tasks as per the policies and procedures of the organization.
· Supervised a team of individuals for smooth services in accordance to the protocol of hospital.

· Manage different responsibilities in a time when there is lack of manpower that's why there is opportunity to have multitasking abilities.

· Dealt with patients and ensured that patient satisfaction is followed in high standards by taking feedback from patients.

· Complete documentation and database (MIS) of CGHS/ECHS patients.
· OT Coordination for IPD patients. 
· Prepared daily report of the staff and updated the same to the senior management.
· Handling the TPA department and ensuring the proper documentation of insured patients.
EDUCATIONAL SUMARRY 
· MBA in Hospital Administration from Institute of Management Studies Devi Ahilya University    Indore (M.P) in 2013 with 75% Marks.

· Bsc Nursing from Government College of Nursing Indore (M.P) in 2011 with 72% Marks.
· Higher Secondry from Sindhu Higher Secondry School  Satna (M.P.) in 2007 with 68% Marks.
   AREA OF INTEREST

 Third Party Administration Department (TPA)
 Operation Management
 Quality Management
  TRAINING UNDERGONE

         Organization: Choithram Hospital & Research Center, Indore

         Duration     :       30 days

         Exposure to:  Operation Department

    MAJOR RESEARCH PROJECT ON

  A Comparative Study of Patient Satisfaction among Outpatient Departments of Index Hospital And Research Center, Indore.

CO-CURRICULAR ACTIVITIES

· Attended a workshop on Human Relation in Health Care in the year 2011 at Indore

· Attended a workshop on Foot and Reflexology in the year 2011 at Pune.

PERSONAL PROFILE:

                 Father’s name          : Mr Ramdeen Patel

                 Mother’s name         : Mrs.Prabha Patel

                 Date of birth             : 25.05.1989

                 Hobbies                    : Playing badminton, listening music

                 Languages known    :  Hindi, English

                 Permanent address   :  Ma Sharda Colony Utaily Dist. Satna M.P.

REFERENCES
                 Name
    :        Mr. Saurabh Ranjan
                Designation     :       Operation Manager 
                Organization    :       Vasan Eye Care Hospital Gurgaon
                Contact no       :       8586967126
                Name               :       Dr. V.S.N Garg

                Designation     :       Consultant Eye Surgeon

                Organization   :       Vasan Eye Care Hospital, Gurgaon 

                Contact no.     :        9811063178

 I hereby declare that all the above-mentioned information is true to the best of my knowledge and belief. 
          Date: 









Miss Archana Patel

          Place:
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