Sanjay Kanojia
S/o Sh.Nanak Chand Kanojia
Mobile: 09717474190 & 7840076043
Email:sanjaikanojia@gmail.com/knjsameer@rediffmail.com
Career Objective

Seeking assignments inCollections, Credit Control,Key Accounts Management, Debtors & Creditors Reconciliation, Bills Receivables, MIS, Sales Accounting,CRM.
Professional Synopsis

· Qualifiedwith FMCG,Telecom&Electronics and Real Estate companieswith over 12.5years of experience in Commercial operations, Inventory, Order processing, Credit Control, Collection & Debtors Management.
· Currently designated as GM Commercial with Investors Clinic Infratech Pvt.Ltd Noida.
· Skilful in handling the collection teamand collection agencies and securing the business risk through debtors management and efficient in recovery of regular and bad debts collection as well as maintaining the sales and financial accounting.
· Streamlining workflow and creating a team work environment to enhance profitability with day to day transactions.
Preferred Location

· Preferred location to work:Delhi/NCR.
Career Highlights

Present rolls

Notable contributions

· Since Sep-2010 till Date working with Investors Clinic Infratech Pvt. Ltd, as General Manager- Commercial:-

Company Profile: Investors Clinic Infratech Pvt.Ltd. is an India’ No-1Real Estate Brokerage company which Established in 2006, and engaged in sale purchase of Multi Developers Residential & Commercial projects in India  and Abroad and developing farm land and their own projects in Delhi-NCR and Lucknow.

Part of Execution/ Operations of Company Policies

1. Looking after Account Receivables Control and collection

2. Planning and implementation of policies for collection of payments from customers.

3. CRM & Customer Grievances

4. Debtor’s MIS

5. Other Revenue related report required by Top Management

6. Coordination with other departments for Customer’s issues
7. Credit Notes to Clients
8. Invoicing to customers
9. Supervising Collection team of  04 members’
Credit Control
1. Ensure collections and aged debt profile targets are achieved, to provide efficient financials and administrative support across in terms of their respective customer base.

2. Control & ensure correctness for accounting & reporting of collections made on day to day basis. To keep MIS reports updated regularly & on ongoing basis.

3. Provide excellent customer service including basic account management of customer base and to work with the Accounts Managers across the zone.

4. Reduce overall customer debt by dealing with customer issues as they arise and providing innovative solutions to customer problems to provide a seamless service moving forward.


5. Reconcile customer accounts on regular basis to ensure no gaps

6. Resolution & escalation of issues as appropriate to management & sales team for key& critical accounts.

· Since June-2008 till Aug-2010 worked with Meridian mobile (p) Ltd,as Asst. Manager- Credit Control &Collection
Company Profile: Established in 2003, Fly Mobile has built a reputation for offering feature rich mobile handsets at outstanding value for money in emerging markets. As well as our UK business, and the fact that our HQ is in London, we sales more than 1 million phones per year through our worldwide operations.
Notable contributions

Notable Contributions:-

· Recovered Rs.6.37 crores from sticky parties and Rs. 1.37 Crores from regular customers in the period of 09 months.

· Contributing support in cost deduction as per day to day/month/year target.

· 100% accuracy target in out-put.

· Received appreciation award of Rs.15000/-from CEO-India and Collection Head for achieving the target of Rs.60 Lacs in 25 Days. 

· Promoted as Asst.-Manager within 06 months of Joining

Key result areas.
Part of Execution/Operations of Company Policies
1. Looking after Account Receivables Control and management

2. Planning and implementation of policies for collection of payments from customers.

3. Follow up for payments from Customer 

4. Debtor’s MIS

5. Other Revenue related report required by Top Management

6. Coordination with legal team for customer related matters

7. Co-ordination with Internal and External Auditor’s

8. Co-ordination with other departments for Customer’s issues
      9. Managing collection agencies for Pan India

Credit Control

1. Ensure collections and aged debt profile targets are achieved, to provide efficient financials and administrative support across in terms of their respective customer base.

2. Control & ensure correctness for accounting & reporting of collections made on day to day basis. To keep MIS reports updated regularly & on ongoing basis.

3. Provide excellent customer service including basic account management of customer base and to work with the Accounts Managers across the zone.

4. Reduce overall customer debt by dealing with customer issues as they arise and providing innovative solutions to customer problems to provide a seamless service moving forward.

5. Co-ordination with logistics team from delivery and bills submission perspective.

6. Ensures commercial forms such as Form-C, TDS certificates are collected on time.

7. Reconcile customer accounts on regular basis to ensure no gaps

8. Resolution & escalation of issues as appropriate to management & sales team for key & critical accounts, co-       coordinating with service departments as & when required.

9. Maintain all required documents for the audit process.

Career cum experience

· Science Feb.2006 to June-2008 worked with Salora International Ltd.,New Delhi asa Sr.Executive Credit Control & CollectionThe organization is engaged in manufacturing & selling of CED products (Color Television & DVD Players) also national Distributors of Sony Ericson, Reliance, Virgin Mobile Handsets and ACER’s, Fujistu, HP Laptop & Desktop Importer, Exporter and National Distributor.
1. Looking after Account Receivables Control and management

 2. Planning and implementation of policies for collection of payments from customers.

 3. Follow up for payments from Customer and internal sales team

 4. Debtor’s MIS

5. Other Revenue related report required by Top Management

 6. Coordination with legal team for customer related matters

 7. Coordination with Internal and External Auditors

 8. Coordination with other departments for Customer’s issues

Credit Control

 1. Ensure collections and aged debt profile targets are achieved, to provide efficient financials and administrative support across in terms of their respective customer base.

2. Control & ensure correctness for accounting & reporting of collections made on day to day basis. To keep MIS reports updated regularly & on ongoing basis.

 3. Provide excellent customer service including basic account management of customer base and to work with the Accounts Managers across the zone.

4. Reduce overall customer debt by dealing with customer issues as they arise and providing innovative solutions to customer problems to provide a seamless service moving forward.
5. Co-ordination with logistics team from delivery and bills submission perspective.

6. Ensures commercial forms such as Form-C, TDS certificates are collected on time.

7. Reconcile customer accounts on regular basis to ensure no gaps

8. Resolution & escalation of issues as appropriate to management & sales team for key & critical accounts, co-          coordinating with service departments as & when required.

9. Maintain all required documents for the audit process.
· Commenced career with Milk food Limited (Subsidiary of Jagatjit Industries Ltd.) New Delhi Asia’s first largest Pure Ghee, Skimmed Milk Powder, Whole milk Powder, Dairy Whitener  producing and selling company under the brand name of “MILKFOOD”as an Accounts Executive- (Sales Accounts).From Dec.1997 to Jan.2006.:-

1. Day to day general accounting.

2. Preparation of MIS related to sales accounting and production for the finalization of accounts every month end and year end for quarterly and final results.

3. Preparation of Sales Invoices, Bank Receipts and General Vouchers.

4. Debit& Credit notes.

5. Responsible to deposit Direct and Indirect Taxes.

6. Preparation and finalization of Quarterly and Final Returns of Income Tax and TDS certificates.

7. Preparation of MMPO returns for the Ministry of Agriculture & Husbandry Department on Quarterly basis.

8. Arrangement of fleet for transportation of finished and raw material.

9. Looking after the Institutional sales and payment institutions like Glaxosmith Kline Healthcare, Cadburys India Ltd., Mother Dairy (Kolkata) and Canteens Stores Department etc. and recovery of outstanding payments.

10. Reconciliation and valuation of finished goods stocks at factory, depots and consignment agents.

11. Preparation of Drawing Power statement for Bankers.

12. Reconciliation of Debtors and Creditors accounts.

13. Bank Reconciliation.

14. Reconciliation of Inter Unit Accounts

15. Responsible to provide information for internal and final Audit of the company’s books.

16. Handling of Sales Tax forms for Local Sales, stock transfer and interstate sales.

17. Bill payable.

19. Handling all Correspondence related to accounts department of the company.

20. Credit Control.

21. Reconciliation of Finished goods stocks of Company Depots, Consignment Agents & Distributors.

22. Other than accounting work I was also responsible for RTO work and some Administrative work of the company.                                              

Trainings
· ERP and Accounting Package End user for Sales Accounting and Inventory.
Academic Credentials

· Entrepreneurship and Small Business Management Graduate from College of Vocational Studies Delhi University, India.
IT Skills
· Conversant with ERP,MS-DOS,MS-office & Internet Applications.
· Presently working with ERP & ERP Tally-9.
Personal Details

Address


:
H.No.48 D.D.A. Flats, Khirki Malviya Nagar,
New Delhi - 110017. India.
Date of Birth

:
21.05.1973.
Present working

:
New Delhi, India.
Present designation
: 
GM- Commercials
Preferred location 
: 
Delhi/NCR
Language known
:           English, Hindi.

Total Experience
:
16 Years.
                                           -------------------




(Sanjay Kanojia)

