Dr. Shalini Chhiber

Address: A-406, Defence Colony, New Delhi, 110024
Mobile:  +91 9810902239| E – mail: shalini10031994@rediffmail.com /shalini.chhiberr@maxhealthcare.com
Registration No Delhi Medical Council (DMC) 12725
Seek a challenging and growth oriented position in Health Care Management & Administration.
Synopsis

· Well read MBBS with over 17 years of experience in the field of medicine with excellent exposure to theoretical concepts and practical application.
· Worked  with Max Hospital, New Delhi as a Family Physician since Jan. 2001 (founder team member) till April 2011
· Worked  in Max Healthcare (Saket ) in Medical Administration as Senior Manager Oncology SINCE May 2011.
· Main area of operation in Max Cancer Centre  Have worked independently managing Medical/Radiation/Surgical Oncology administratively and also contributed to manage P&L of the department .managed 99 bedded Onco centre and all the ICU’s.
· Presently Medical Superintendant Max Multispecialty Centre Panchsheel Park.(Good knowledge of Running IVF/Dental/Ophthalmology OPD and IPD.
· MBA (HCA) from Faculty of Management Studies, Delhi University.2011
· Broad knowledge of general medicine.

· Strong academic record with thorough understanding of the concepts of pharmacology, therapeutics, and therapeutic decision-making. 

· Target and achievement oriented with an ability to take up challenges and perform in changing work environments. 

· Possess ability to perform in challenging work environments and capability to accurately capture information like insurance and income of the patient. 

· Well versed with MS Office applications and the Internet.

Competencies
· Ability to apply clinical skills in the care of patients.

· Communicate clearly, both orally and in writing, with patients, patients' families and colleagues with whom physicians must exchange information in carrying out related responsibilities.

· Perform routine technical procedures used in medicine.

· Outstanding interpersonal and team building skills combined with the ability to work in multidisciplinary teams.

· Tact & sensitivity to lead a culturally diverse organisation and an ability to work with people at all levels.

· Ability to cope with stress, to multi-task and organise work with tight time frames and to shift priorities and to deal with conflict situations.

· Strong communication skills, including the ability to foster consistent application of organisation policies and principles.

Education
	Qualification
	Institute
	Year

	MBA - Health Care Administration
	Faculty of Management Studies, Delhi University
	2011

	MBBS
	SMS Medical College & Hospital, Jaipur
	1992

	ISC
	Maharani Gayatri Devi School, Jaipur
	1981


Career Path
Max Multispecialty Centre Panchsheel  Park Medical Superintendent 2013 August till date.
Max Hospital Saket Senior Manager Oncology             2011-2013                                                                                                  
Max Hospital










2001 2011
Family Physician
Grassroots India (NGO)








1993 - 2000
Independent In charge of a Clinic
St. Stephens Hospital 








1992 - 1993

Resident Doctor

Experience
· Responsible for the diagnosis, treatment, and referrals for one-third of the patients

· Handle daily paperwork, including patient treatment forms.

· Supervise/coordinate administrative services for Max Health Care program.

· Handle health care and hospitalisation for indigents, low-income, and welfare patients, consistent with care afforded insurance and fee-for-service patients.

· Assisted medical team in providing prompt support services for the health care delivery system.
· Troubleshoot staff/general administration conflicts and issues.

· Provided administrative support to Intensive Care Units, Operating Rooms, and Medical/ Surgical Floors.
Achievements
· Extensive knowledge of current health system.
· Developing recommendations and making significant improvements to the health system at the hospital through securing the recruitment of additional doctors.
· Improvements in drug supplies.
· Has organized multiple CME ‘S, Streamlined Tumour board meetings, have been able to provide a bridge between the physicians and the patients and attendants and streamlined a no. Of processes in Oncology department.

· Extensively worked in Quality and was instrumental in getting Max Multispeciallity centre  preasessment and final assessment    for NABH done.

Related Activities & Community Services
· Organised multiple camps in slums independently as well as on behalf of Max Hospital.

· Independently handled all the administrative issues of implant clinics of MAX Hospital at various MNC'S like Wipro, Hutch-Vodafone, embassies like America & Japan and institutions like Indian Habitat Centre, Delhi Golf Link. 

· Started participating in Internal Audits and Quality Management of Max Hospital. 
Personal Details
· Languages Known: English and Hindi.
· Age ;46 yrs
