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Summary

An enthusiastic IT Professional (MCP+MCSA+HND+BIT+MBAIT) with over 11 years of experience in Projects/Pre-Openings and Operations of Service Industry (5 Star Hotels, Healthcare, Golf & Spas).  
Objective
To continue my career with an organization that will utilize my MANAGEMENT, TECHNICAL, SUPERVISION & ADMINISTRATIVE skills to benefit mutual growth and success.
Education

· Matriculation from ICSE in 1999 
· Intermediate from BIEC in 2001 

· Bachelor of Information Technology (BIT) in 2004 
· Master of Business Administration in Information Technology (MBA-IT) in 2006
Add – On Certifications
· Microsoft Certified Professional (MCP)
· Microsoft Certified System Administrator: Messaging
· Microsoft Certified System Administrator (MCSA)
· BTEC Higher National Diploma (HND) in Computing & Multimedia

Employment History

=========================================================
· Worked with Paras Hospitals as Senior Manager – Information Technology from 30th Oct ’13 till 6th Jan’15; job profile included pre-opening of Paras HMRI, Patna and Paras Global Hospital, Darbhanga and heading the IT division of both the Hospitals.

· Worked with Saket City Hospital as Head – Information Technology from 5th Dec ’12 till 29th Oct ’13 as a pre-opening Team Member & heading the IT division of the Hospital.
· Worked with Jaypee Group (Jaypee Hotels) as IT Manager from 8th Mar ’11 till 4th Dec ’12 as a pre-opening Team Member & managing operations of 3 hotels, golf club and a spa in the premises of Jaypee Greens, Greater Noida – Jaypee Greens Golf & Spa Resort, Jaypee Del Court, The Atlantis, The Golf Club & The Six Senses Spa – The official Hotels to host first Formula One in India.

· Worked with CROWNE PLAZA( TODAY Hotel, New Delhi (Delhi’s First Intercontinental Hotels Group managed property) as IT Manager from 1st Jan, ’10 till 7th Mar ’11 – a pre-opening Team Member and headed the IT division of the hotel.

· Worked with Max Healthcare Institute Ltd. (a unit of Max India Ltd.) as Manager – Information Technology from 12th Feb ’07 till 31st Dec ’09 – deputed at Max Corporate Office, New Delhi, heading the Technology Control Unit Division of the Company, the job included ensuring compliance to SDLC (System Development Life Cycle), framing IT policies, ISO 27001, imparting training to all units after training identification & analysis.
· Worked with THE IMPERIAL Hotel, New Delhi (a member of Preferred Hotels( & Resorts Worldwide) as Assistant Manager – Information Systems from Nov ’05 till 11th Feb ’07.

· Worked with CROWNE PLAZA( SURYA Hotel (A franchisee of Intercontinental Hotels Group) as an Executive - Information Technology from Mar ’05 till Nov ’05.

· Worked as Executive – EDP (IT) at DR. KUMAR’S MEDICARE CENTRE PVT. LTD., GK-I, NEW DELHI from Sep ’03 till Oct ’04.
Live projects/Training 

=========================================================
Got on job training from BBC Worldroom India Ltd., Vasant Vihar, New Delhi in the field of Wireless Networking for 4 months from Nov. ’04 till Feb ’05; handled Implementation of Wireless Network in major 5 star properties, namely, Fortune Select Global-Gurgaon, Ananda in the Himalayas-Hrishikesh, Crowne Plaza Surya-New Delhi, Trident Hilton-Gurgaon and Uppal’s Orchid-Gurgaon.  Profile included configuration of Access points (indoor and outdoor), Switches, routers and other hardware and networking peripherals.

Major Achievements

=========================================================
· Worked as Pre-Opening Team Member for Paras Hospital, Saket City Hospital, Jaypee Greens Golf & Spa Resort & Crowne Plaza Okhla; did complete IT Setup including issuing of RFP, selection & implementation of software, hardware, communication & networking solutions.
· Implemented Hospital Information System on Android Tab & Ubuntu OS (a variant of Linux) which resulted in minimized costs on account of Microsoft licenses. (Paras Hospitals)

· Implemented Call management software based on ITIL principles to record and to analyze day to day calls based on their severity level. (Paras Hospitals)

· Worked as a Project Manager for Online Golf Booking Software with integrated Payment Gateway for existing golf members @ Jaypee Greens. (Jaypee Hotels)
· Worked as a Project Manager for first Six Senses Spa in India setting up the entire infrastructure, technogym equipments and online spa-booker software including interfacing with PMS. (Jaypee Hotels)
· Developed in-house software for Employees Satisfaction Survey. (Jaypee Hotels)

· Assisted Sales & Marketing in designing in-house promotional flyers and in mass mailing/bulk SMSes. (Crowne Plaza & Jaypee Hotels) 
· Designed Network topology, redundancy & failover, IP network, IP telephony including PRI lines, VLANs and configured Cisco, Juniper & Nortel Switches, Gateways, Juniper Firewall, Fortinet Firewall & VPN etc. for the hotels and hospitals. (Max Healthcare, Crowne Plaza & Jaypee Hotels)
· Formulated and Implemented IT policies as per Intercontinental Hotels Group guidelines. (Crowne Plaza)
· Achieved a significant reduction in Printing & Stationery Cost across Pan Max through Six Sigma principles (Certified Max Green Belt - Six Sigma). (Max Healthcare)
· Handled an additional role of IT Systems Trainer with effect from October 2007 and conducted trainings pertaining to IT Applications across Pan Max and certified the users thereafter. (Max Healthcare)
· Contributed in getting the Max Hospital, Pitampura IT ISO 14001:2004 certification; the first Max Centre to have such certification. Also was appointed as a core member for ISO 27001 Certification. (Max Healthcare)
· Represented Max Healthcare’s IT at IILM, New Delhi (as an IT faculty for their PGPHA program) and in other significant conferences/programs as well. (Max Healthcare)
· Launched the program “Train The Trainer” along with an online self-developed and “Train The Trainer” website for increased awareness of IT applications among end users @ Pan Max. (Max Healthcare)
· Installed Active fax server with hunting option in business center to do away with manual intervention in handling faxes. (The Imperial)
Exposure Areas

=========================================================
· Project Management & Pre-Opening 
· IT Assets Deployment & Installation

· IT Assets Monitoring & Maintenance

· Telecommunication Management including IP Telephony

· Capacity Management & Load Balancing 

· ITIL Based Call Management, SLA
· Data & Network Security

· Asset Management

· Vendor Management
· License Management

· MIS Reporting
· IP & Conventional CCTV solutions, VC solutions
· Network (Wired & Wireless), VLANs & Infrastructure management

· Anti-Virus & Back Up Management

· Disaster management

· Budget & Cost Management – Project, Capex & Opex
· Training 

· ISO 9001:2000, 14000, 27000
· Domain Registration, Website Development & Management
· Cisco & Avaya IP Telephony, Siemens/Alcatel PBX solutions
· Operating Systems – Windows 2000/03/08 Server, Windows 8/7/Vista/XP/2000/Me/98/Dos, Apple/Macintosh, Red hat Linux

· Databases – Windows SQL Server, Microsoft Access & Oracle

· Mailing Solutions – Windows Exchange Server 2007/2010, Lotus Notes, M-Daemon, Customized POP/IMAP Based solutions
· ERP Packages/Software – Opera, Micros, Hospital Information Systems (Wipro, Akhil & Customized HIS), Delphi, IDS, Prologic First, Alif, WinHMS, Winsuite & Winvoice from FCS, Ewit Biometric Solutions, Saleslogix, Crystal Reports, Paypac, Triton, Cansys etc.

· Antivirus/Back Up – McAfee/Symantec/Trend Micro, Symantec Back Up Exec., Netvault Back Up

· Hardware/Networking – Dell, HP & IBM Desktops & Laptops, HP & IBM Blade Servers, HP & IBM SAN Devices, HP & IBM Tape Libraries, HP-Nortel-Cisco-Juniper L2/L3 Switches, Juniper-Fortinet-Cyberaom Firewall, Cisco/Linksys/D-Link Wireless Devices. 
Personal Information =========================================================

   Date of Birth
:  11/09/1984
   Marital Status
:  Married

   Passport Status
:  Available, Issued at New Delhi, India


   Email

:  itprofessional.rajeev@gmail.com   
Flat Number: 533, Block D 


Pocket-11, Jasola


New Delhi - 110 025 
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