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SUMMARY

Post Graduate diploma in Hospital and Healthcare Administration with Nursing background and over 3 years of experience in hospital commissioning, facility planning (security, housekeeping, f & b etc), MGPS, nurse call system, departmental processes and policies, cost control initiatives.

WORK EXPERIENCE

Jaypee Hospital - Dec 2011 to Present

Strategic business unit Head- RADIOLOGY (since september2014)
· Implementing the processes and policies.

· Monitoring quality parameters.

· Emergency response.

· Cost control and cost reduction initiatives.

· Handling patient complaints and performing RCAs.

· Analyzing profitability of the department.

· Statutory compliance.

· Inter departmental co-ordination.

· Costing for procedures of various modalities.

· Stock control and internal audit.

Assistant Manager- HOSPITAL OPERATIONS
· Hospital commissioning

· Facility planning, CCTV cameras, MGPS, departmental processes and policies; cost control initiatives. Setting of operational flows.

· Quality Control.

· Worked in team for planning of nursing college, nursing manuals.

· Operationalising departments like IP wards, OPD, Radiology, setting admission processes. 

· Initiating lean management and cost control initiatives.

Volunteer for NGO- SHARP- 2010-2012
· Worked for Hand wash campaign sponsored by Dettol and organized by SHARP in Delhi/NCR schools.
Nursing college, Agartala- 2009 – 2010
Lecturer cum clinical instructor:
· Clinical lectures.

· Bedside procedure demonstration. 

EDUCATION

· Post Graduate Diploma in Hospital & Healthcare Management (PGDHHM) from IIHMR, New Delhi.(Full time)

· MBA Finance from SMU

· B.Sc Nursing from SRM Chennai.
LANGUAGE PROFICIENCY
· ENGLISH  Read, write and speak.

· HINDI  Read, write and speak.

· BENGALI  Read, write and speak.

· TAMIL  Speak.

PERSONAL DETAILS
Date of Birth:

11/08/1986
Marital status: 

Married
Permanent Address:    Kiran Garden, Uttam nagar, New Delhi 110059.
Hobbies:

Dancing(National Scholarship in Kathak), Fitness Aerobics. 
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