Dr Neha Aggarwal
214, Bhagirathi Apartments

Sector 9, Rohini

Delhi.

Contact no. : 9811097026

Email id: neha7135@gmail.com
CAREER OBJECTIVE

Seeking a middle level, challenging and dynamic position with a growing firm to add some values for the better growth and profit of the organization along with developing my Knowledge and skill sets.

BRIEF OVERVIEW
· A competent professional with 3 years plus experience.

· Effective communicator with excellent relationship building and interpersonal skills.

· Proficient with Medical terminology and procedures.

WORK EXPERIENCE

Dharamshila Hospital and Research Centre

(Vasundhara Enclave)

Billing Administrator
(June 2015 to Present)

· Accountable for claims handling

· Verification and approval authority of medical summary reports of the patients  

· final summary review of all the patients getting discharged every day

· meetings with CEO and Medical superintendent to apprise them of the status reports

· Active co-ordination with fellow doctors to ensure proper claims handling.

· Ability to maintain the records & review them.

· In-depth knowledge of medical terminology in relation to diagnoses and procedures

· Possess good communication and excellent listening skills.

· Analyzing the claim cases for the detection of fraud claimants.

· Processing the claims.

· Prioritizing the claims on the basis of the clientele requirements.

· Settlement of the claims in accordance with the norms of the Insurance policies.

· Conducting Audit of the claim settlements for quality processing.

· Strong positive attitude

· Deep knowledge of the claim processing technicalities

· Comprehensive knowledge of the Insurance terms & policies.

· Well versed with IT skills such as MS-Office (Word, Excel, Power Point)
RTS
RTS Rural Technologies Solutions Pvt Ltd

(Pitampura)
Head – RSBY Claims 


(March 2013 to May 2015)

· Accountable for handling the entire Claim process

· Successfully supervising and maintaining a highly disciplined team.

· Preparing Claim and Enrollment MIS.

· Preparing daily, weekly and monthly reports.

· Coordinating with different departments and higher management. 

· Analyzing complex data and documentation.

· Mapping clients’ requirement and coordinating, developing and implementing process in line with guidelines.

· Assisting in critical decision making.

· Evaluating areas of improvement.

· Handling confidential and sensitive records.

· Proficient in MS office.

· Handling other administrative tasks as required.

· Previously worked in the role of Medical Officer

Bakson Drugs and Pharmaceuticals Pvt Ltd.

(Okhla)

Clinical Research and Development Associate

(April 2012 – March 2013)
ACADEMIC QUALIFICATION

Bachelor of Homoeopathic Medicine and Surgery from Nehru Homoeopathic College and hospital (Delhi University)

Secured  62 %

Class XII CBSE board

Class X CBSE board

PERSONAL DETAILS
Address : 214, Bhagirathi Apartments, Rohini sector 9, New Delhi

Mobile no : 9811097026

DOB : 23 July 1987

Marital status : Married
Nationality:  Indian
Hobbies: Reading, Listening music
