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To seek challenges and to put forth best of my abilities, in turn gain quality experience and strive hard for the growth of the organization.
CAREER ABSTRACT 
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· A result oriented professional with 7 years (which includes six months of training period) of experience on Consumer/ Costumer Care. 
· Responsible for development, support and Coordination to all CCE.

· Provided knowledge transfers at regular basis to team members & Senior Officials. 

· Capacity for Work - Meeting Deadlines

· Diagnostic Ability - Ability to go to the core of the problem

· Experience of  7 years of handling Costumer Support activities - Includes Billing and Revenue monitoring & fixing abends/issues faced during day to day cycle processing and providing permanent solution for recurring abends/issues.

· A team player with good communication, analytical and programming skills, relationship management skills and good leadership qualities. 

· Earlier I was associated with TATA POWER DELHI DISTRIBUTION LIMITED (TPDDL)as Consumer Relations Officer.
· Presently I am associated with BSES Rajdhani limited, as Nodal Officer.

OTHER SKILL SET
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SCHOLASTICS
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Diploma in Customer Care from Brainwave Academy of Customer care and Marketing, Rajendera Place Delhi.
B.A.(Hons)Political Science, 1998-2001 from Rajdhani Collage, affiliated with Delhi University, scored 79.41%.
12th (CBSE Board) from DAV Public School, Rohini Delhi in year 1997 with 76.4%

10th (CBSE Board) from DAV Public School, Rohini Delhi in year 1995 with 77%

ACHIEVEMENTS
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	· Won mercury award for one of the best performers among all the employees in TPDDL in 2009.

· Won Mastermind of the year award for one of the best performers among all the employees in TPDDL in 2011.



PERSONAL VITAE
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Date of Birth

: 12-06-1980


Languages Known
: English and Hindi

Passport Expiry Date
: 17/03/2022
I hereby declare that the above information and statements made are correct to the best of my knowledge & concern.
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English/Hindi Communication Skills�
Yes�
�
English/Hindi Presentation Skill�
Yes�
�
 








