ARUN KUMAR VERMA

Mobile: +91 9350738585

E-Mail: arun_iftm@yahoo.com



Seeking assignments in the domain of Business Development/Marketing/Sales/Client Relationship Management
PROFESSIONAL SNAPSHOT

· A competent professional having nearly 10 Years of experience in the domain of Business Development, Sales, Marketing, Client Relationship Management, Hospitals and healthcare.                                          

· Currently linked with Centre for Sight, New Delhi as Manager- Marketing & Business Development.
· An energetic, dynamic, self-motivated team leader with hands on experience in various facets of Sales and marketing with rich experience in Sales, Corporate tie-ups, Promotional activities, Channel Management, Business Development and Service Marketing. With an objective to ensure uninterrupted growth and revenue maximization through deeper presence in the minds and market.
· Ability to manage and complete projects to the highest standards meticulously and within specified deadlines of the work. Possess good communication and presentation skills. 
CORE COMPETENCIES
● Sales & Marketing Management ●Team management● Client relations and channel management ● Interpersonal & Communication Skills ●

EXPERIENCE FORTE

· April’12 - till Present
   Centre for Sight

Manager- Marketing & Business Development

· Developing Marketing strategies, sales plans, outdoor promotions (Health camps, Health talks & corporate events.)
· Responsible for increasing market share, market coverage, brand availability, brand awareness and increasing customer preference.

· Looking after Corporate Empanelment at Pan India Level.
· Conducting promotional activities through Camps, Talks & Presentations with a view to leave a brand recall in End consumer mind.
· Collating market intelligence and latest information on various competitor activities and then formulating result oriented sales schemes.
· Achieve privileged relationships with existing Key accounts, customers and acquire new customers from competition.
· Identify, allocate, track & evaluate resources to maximize sales, keep details of feedback, make presentations & enable corrective actions.
· Monthly and quarterly meetings through presentations showing analysis, action plans, Developmental activities, Projections, Milestones achieved and initiatives taken.
· Coordinating for Sales & recovery with Public Sector Units & Corporates.
· Responsible for the business development & Marketing activities newly established centres.
· In addition to Marketing & Business Development activities I am also responsible for Registrations, Licenses,    Renewals, Certifications & other Statuary requirements related to centres all across group.
October’11 – March’12     

       Centre for Sight
   
            Deputy Manager- Business Development 
· To maintain & manage public relations with key clients & opinion leaders.
· Organizing Health Camps and Health talks in various Corporate.
· Establishing and maintaining relationships with different corporate and assisting them in health care management of   their employees.
· Responsible for the development and establishment of new projects.

· Coordinated for pre-launch and post launch marketing activities.

· Coordinated for cobranded boards and hording at RWAs Gates and Opticians shops.
· Training of new recruits in marketing team.
· Responsible for the documentation and filing the application for Drug License and other government liaising &       statuary Compliance for all the canters.
April’10 – September’11 


Centre for Sight


        Assistant Manager- Marketing 
· Organized various Opticians & RWAs meets.

· Coordinated for organizing CMEs at IMA (Preet Vihar, Rohini and North Zone), DMA.

· Led the marketing team at Preet Vihar, Rohini, Okhla and Moradabad.
· Coordinated for facility visits for Doctors, CMO/Medical In charge of DGEHS & CGHS.
· Also coordinated as the Centre Manager at Rohini, Moradabad & Hisar.
April’08 – March’10 

Centre for Sight

         Executive- Marketing 
· Responsible for referral Marketing.
· Coordinated for empanelment with Corporates, PSUs, Residents Welfare Associations (RWAs).

· Generating business from General Practitioners, Diabetologists, Opticians, and RWAs.
· Responsible for organizing free eye check-up camps, health talks, health fairs.

Achivements

· Facilitated & coordinated for Authorization for Bio-Medical Waste with Delhi and other State Pollution Control Committee and agreement with Bio-Medical Waste Collection Agency.
· Coordinated for the registration of hospitals under the Nursing Home Registration Act.

· Established around hundred free eye check-up camps at RWAs/Societies & Corporates at Centre for Sight.
· Coordinated for empanelment with PSU, Corporates as well as organizing CMEs at IMA (East Delhi, Rohini and North Zone) & DMA.

· Coordinated for facility visits for Doctors, CMO/Medical In charge of DGEHS & CGHS and various Opticians & RWAs meets at Centers.
PAST EMPLOYMENTS

· Majeedia Hospital, Hamdard Nagar, New Delhi-92  
        

Management Trainee       Dec’07 to April’08
· Institute of Foreign Trade & Management, Moradabad    


Placement coordinator    July’ 05 to June’06
· Eureka Diagnostic Centre, Lucknow


        

In charge
             June’01 to June’02
DISSERTATION

Organization: 

Majeedia Hospital

Title:


Management Trainee
Location:

New Delhi

Duration:

six-month 

Description:
To develop and integrate Materials Management Module with Hospital Information System and to establish Economic Quantity Order, Buffer Stock, Reorder Level, and ABC analysis.

TRAINING UNDERWENT
Organization:

Indian Spinal Injuries Centre (ISIC)

Location:

New Delhi.

Title:


Patient Satisfaction at ISIC Hospital. 

Description:
Responsible to sort out various problems regarding to patient care which were complained by patients at OPD & various wards of IPD and to discuss these problems with the concerning authorities of hospital to solve them out.

PROJECT UNDERTAKEN

Organization: 

Indian Spinal Injury Center

Title:


SWOT analysis

Location: 

New Delhi

Organization:

Majeedia Hospital

Location:

New Delhi

Project Guide:

Prof. Rajan Bohra

Description: 
A project related to health care technology, which includes various equipments used in different departments of to improve the efficiency of Pharmacy, under the supervision of this project deals with two problems manpower management and materials management.

SEMINARS ATTENDED

Attended a seminar on several topics:

1. Global leadership: “India can do it,” organized by Institute of Foreign Trade & Management, Moradabad, sponsored by AICTE.

2. Corporatization of Healthcare Services, organized at Jamia Hamdard.

3. Attended workshop on Breast Cancer organized by Batra Hospital. 

4. Inviting suggestions in regard to grant Recommendation to Govt. of India by National Knowledge Commission organized by Confederation of Indian Industry.

5. Globalization and Labor organized by International Management Institute (IMI), New Delhi.
ACADEMIA

2008
MBA in Public Health Informatics from Jamia Hamdard, New Delhi

2006
B.Pharm. from Uttar Pradesh Technical University, Lucknow

2001
B.Sc. from Lucknow University, Lucknow

TECHNICAL FORTE

· Well versed with the knowledge of MS-office, windows and other Internet Applications.        
ACCOLADES
· Successfully won first prize for the game show at Institute of Foreign Trade & Management, Moradabad, UP, a program Campus organized by ETV Uttar Pradesh.

PERSONAL SNIPPETS

Date of Birth:


2nd November 1976

Address:


D-408, Street No.-9, Bhajanpura, 
Delhi-110053
