




Circumvitae

NANCY SINGH

Ph: 8802460050

E-Mail: nanciesingh@gmail.com

Objectives

Seeking an assignments with a key role in Backend Operations with a organization of high repute in India 

PROFILE SYNOPSIS

Young, energetic and result oriented professional holding degree in Masters of economics offering  about a year of extensive and quantifiable experience in the areas of lead generation & backend Operations, Currently working with Amplifon India Pvt Ltd, India as operation officer

· Demonstrated analytical skills and ability to prioritize multiple and complex tasks, often with conflicting deadlines

· Proven ability to work independently as well as team member

· Exercise a high degree of discretion, mature judgment, and tact in handling issues of a sensitive nature

WORK EXPERIENCE

 Backend operation for medical customers 

  

         

Key Deliverables:

· Working with interskale application for generating leads of customers and knowing their needs.  

· Calling all the leads and booking appointments of customers according to their accessibility. 

· Maintaining MIS of the customers for future reference.

· Coordinating with clinical department, operational department and marketing department.

· Knowing the need of customers and counsel them according for the product.

· Generating revenue through online leads.

AWARD AND ACHIEVEMENTS

· Received ovation for generating highest revenue for the 3rd quarter of the last year.

· Participated in CSIR activities with Age well foundation and Harmony foundation for benefit for old age people

EDUCATION AND CREDENTIALS

· Perusing Masters in economic Hons. 

· Bachelors in Economics from Delhi University

· Good analytical ability, Accuracy and attention to detail and process orientation skills

· Proficiency with office productivity tools like MS Word, MS excel, Outlook &PPT 

· Good communication skills

· Diploma in basic computers and tally accounting of 6 months.

PERSONAL VITAE

Date of birth

:
02 Oct 1992

Languages Known
:
English, Hindi and Punjabi,

Address


:
BK1-134B, Shalimar Bagh, New Delhi -110088,

Location Preference
:
Delhi NCR 



Reference


:
Available upon request

