                                 Manisha Mahajan

                   C- 4/46 Sector 6  
Rohini  New Delhi – 110085
                                                                               Mobile : +918585965152
                                                                        E-mail: manishamahajan20@gmail.com
Career Objective:

To be a part of an innovative, modern corporate culture that celebrates achievements and gives me a plethora of opportunities to fulfil my ambitions. 

Organizational Experience :

Worked  with HDFC Bank ltd. as a Personal Banker (Assistant Manager)
                 From    Jan 2013 to Aug  2014 at Rohini Sector 7 Branch

                             Nov 2011 to Jan 2013 SunderNagar  (South Delhi) Branch 

· Handling day to day operation of bank.

Deliverables, lockers, customer request, welcome callings etc.
· Resolving customer queries , demands and  complaints.

· Cross selling the banking products to the existing / walking customers.

Through direct and  E-channels , generating leads for differents products, etc

· Maintaining the Services to sales criteria of bank.

Worked with Tiger Wealth Management  Pvt ltd.  [INDIA INFOLINE] from  February 2008 at Chandigarh, till Sept 2011
· As An Assistant Branch  Manager.

· Handling  Team

· Providing Market Updates& Investment Advise to Clients.

· Fetch & Develop Strong Client Relationship.

· Maintaining Investor’s Portfolio of Mutual Funds and Shares.
· Knowledge of TTADVANCE Software, DEMAT A/c, Mutual Funds.
Qualification:  

    Qualified National Stock Exchange’s Certificate of Financial Markets (NCFM)

Masters in Business Administration  

                             Chitkara Business School, Chandigarh                  2006-2008   
             Intending Area Specialization:  
                                 MAJOR:    Finance


MINOR:   Marketing

· Bachelors of Commerce
                           A.B. College, Pathankot. (Punjab)  
                                        (Guru Nanak Dev University)                       2003-2006             

· Senior Secondary                                                                                

                                D.A.V. Public School, Baghni, Nurpur

                                                                                        (C.B.S.E)                 2003

· Matriculation  D.A.V Public School, Baghni, Nurpur     
                                                                        (C.B.S.E)               2001                                                           
Training & Projects: 

· Worked with NaukriGuru.Com for the live project on “Marketing Development”

         Achievements :    Make liaison with different executives of companies.

· Procure Business from Blue star, Airtel, AJS Builders and Vodafone etc.

· Completed summer training project with “Principal PNB Asset Management Pvt. Ltd.”
       Achievements

· 100% achievement in customer handling.

· MIS support to branch.

         Responsibilities

        Presenting daily work report to the Branch manager.

· Settling customers enquires.

· Back support to my branch manager.
Co – Curricular Activities & Professional Association: 

· Attended the training seminar of “FRANKLIN COVEY” on  ‘The 7 habits of highly  Effective people’
·   2nd position in dance competition during Graduation.
Computer Proficiency: 

Operating Systems: Windows (XP, 2000), Software: Microsoft Office (2003, XP), Conversant with Internet.
Personal Information: 

· D.O.B.                   :                   20thJuly , 1985 

· Father’s Name      :                  Mr. Sudhan Mahajan
· Mother Name             :            Mrs.  Rajni Mahajan 

· Husband name       :                   Dr. Pankaj Gupta
·   Hobbies                 :                 Listening to music, Travelling, Cooking and Dancing

·  Language Known     :                  English, Hindi.
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