Rosy Arora

Pocket 09, House No 359, 2nd floor, Sector 21, Rohini, New Delhi-110086
Email: rosy.grover@gmail.com,(M) +91-9711880788, 9899707770
Seeking senior level assignments in Life/Healthcare Insurance (Operations & Control).
PROFESSIONAL PROFILE 
· A Commerce Graduate with over 7 years of experience in Insurance operations handling E2E work of Insurance & Controlling including underwriting , monthly and yearly Closing and Reporting, Budgeting and forecasting of Annual renewals and setting up of targets for the branch/region 

· Currently designated as Customer Support Executive-CSE (Operations & Control) with Bajaj Allianz Life Insurance
· Headed the renewal dept. Of the division and accomplish the renewal targets with stipulated time frame.
· Scrutiny and processing of proposal form received through different modes (direct agent/consultant/on line) 

· Worked on various ERP Environment viz: OPUS (based on Oracle 9i/JAVA)/SAP.
· Designing the Training Material (SOP’s) and giving training to end users on the functionality and procedures of daily work.
· Assisting Quality Team in Quality Test for internal/external compliances.
· Underwriting and policy issuance of every case and follow up of the case and keep a track of all the cases as issued/retained and providing information to manager ahead.
EXPERIENCE DETAILS

Since November 2007 to Till Date Working with Bajaj Allianz as Customer Support Executive-CSE (Operation and Control)

Bajaj Allianz Life Insurance is a union between Allianz SE, one of the largest Insurance Company and Bajaj Finserv.

Allianz SE is a leading insurance conglomerate globally and one of the largest asset managers in the world, managing assets worth over a Trillion (Over INR. 55, 00,000 Crores). Allianz SE has over 119 years of financial experience and is present in over 70 countries around the world.

At Bajaj Allianz Life Insurance, customer delight is our guiding principle. Our business philosophy is to ensure excellent insurance and investment solutions by offering customised products, supported by the technology.
· Working for one of the most reputed collaboration in Insurance sector between Bajaj and Allianz SE for  their Life Insurance Business as Customer Support Executive (Operations and Control) for E2E business including day to day business, team handling, business meetings, target setup, MIS and keeping a track of team performance and daily reporting to seniors/manager.
· Keeping a day to day contact/coordination with the Pune (HO) and hub at Kolkata regarding daily updates and instructions to be follow up for the business growth/daily routine work
ACADMIC & PROFESSIONAL QUALIFICATION                                                         
· B.Com (Pass) from Delhi University in the year 2005.
· 12th (Commerce) Pass from C.B.S.E. Board – Delhi in the year 2002.

· 10th Pass from C.B.S.E. Board- Delhi in the year 2000.
Technical Skills                                                        
Oracle 9i, MS Office (Word, Excel, PowerPoint), Tally 7.2 etc   

Achievement 
· Attending the Workshop and Achieving the BACC Program (L& D) Certificate through Bajaj Allianz Life Insurance Co.ltd.
· Win “Go Goa Trip” in the year 2010 for Renewal Target Achievement.

· Win “WWF-Who Win First Certificate for Target Achievement in policy Underwriting. 
Other Information
	Nationality
	:  Indian

	Date of Birth
	:  21st March 1984

	Gender
	:  Female

	Marital Status
	:  Married


Father Name 
           : Sh. Gulshan Kumar Grover

Husband Name 
           : Mr. Sandeep Kumar Arora

Hobbies/Interests        :  Listening Music, Indoor Games etc.
	
	


Date:   

Place:  New Delhi
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