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House No. 90, Palam Extension, Sector – 7, Dwarka, 

Near Brahma Apartments, New Delhi - 110077

Mobile No:- 09971328444

Email id- dev_inder21@yahoo.co.in

_________________________________

CAREER OBJECTIVE:
To work in a challenging and progressive environment that provides an opportunity to grow, cultivate and maximize my contribution to the organization, Seek environment where my skills and loyalty will be rewarded with career advancement and guidance.

WORK EXPERIENCE:
Organization 
– 
Ganesh Diagnostics 

Designation 
– 
Branch Manager

Experience
  
27.07.2013 – Till date

· To effectively interface with patients, attendants, internal & external customers.
· Creating a database of list of Medical Centers and allocation of ABM’s visits on daily basis.

· Motivating ABM’s for generating leads at maximum level for business profits.

· Co-ordination& follow-up with the Area Business Manager regarding leads status.

· To assist in translating business strategy and targets to actionable plans.
· To be responsible for achieving monthly and annual revenue targets as per management guidelines
· Making MIS report of Leads Assigned / Closed & as on status on monthly basis.

· Ensuring customer satisfaction by analyzing customer complaints, concerns and suggestions and providing appropriate decisions. 
· Fixing appointments with Doctors and ensuring regular visits, provide handouts and presentation.

· Ensure smooth relationship and clear communication with the ABM’s, customer support team, operations support team and the market support team at HO. 

· Schedule Branch visits and conduct survey to monitor branch requirements filled on timely basis or not. 

· Execution and monitoring of all regular requirements of the Branch. 

· To ensure timely intervention & escalation for any query or requirement
· Assist in managing and following up for external orders.

· Handling and monitoring of claims to factories and vendors for defectives, shortage, missing parts & supporting them with quotations as per their requirements 

· Source for new parts, suppliers or sub-contractors when the need arises. 

· Negotiate for best purchasing package (in terms of quality, price, term, delivery and service) with suppliers and sub-contractors assigned. 

· Responsible for the preparation and process purchase orders and documents in accordance with company policies and procedures. 

· Monitor and co-ordinate deliveries of items between suppliers to ensure that all items are delivered to site/store on time. 

· Preparing monthly MIS for keeping records of inventory levels of materials or products in branches.
Organization 
– 
SRL Diagnostics (Formerly Known as SRL Ranbaxy) 

Designation 
– 
Officer Logistics (Coordinator) 
Experience
  
08.11.2010 to 30.07.2013.
Job Profile 
– 

· Checking mails regularly and delivering the required reports on time with utmost care. Also, provide accurate status of clients and reports as and when required by manager and team.

· Preparing various types of records in excel regarding on daily basis that drives meaningful results and creates competitive advantage for my team.  
· Handling 45 courier boys by instructing timely pick up & delivery of Sample/Reports to the collection centre.
· Coordination with the four cab drivers by providing necessary materials such as maps, contact lists and communication devices to them required for smooth & timely delivery.
· Preparing various types of records in excel which drives meaningful results and create advantage for my team. Records would be like :-

(a) Maintaining & Updating Driver personal & professional details.
(b) Records of Client requirements received on daily basis.
(c) Weekly Job Status Reports of driver & courier boys.
(d) Recording of Petrol Filling & Usage, distance covered in a day by a driver.
(e) Responsible for monthly reports like Stock Entry, Inventory & Closing.
(f) Maintaining data of VIP Clients.
(g) Preparing complete list of Delhi/ NCR / Outstation clients, Updating address book time to time to minimize chances of late delivery.

· Managing and dispatching a team of qualified drivers during the event

· Monitoring & examine expenses made by the drivers and resolving driver issues such as accidents, safety concerns, licensing issues, Toll tax, MCD tax etc.
· Preparing accurate and complete email list of Delhi/ NCR/ Outstation clients. Updating address book of clients time to time to minimize chances of bounce mails.

· Handling email clients queries regarding their pending test and confirm ID’s. Special attention and focus always given to the client issues. 
· Closely coordinating with IT department for solving issues related to sending reports and seeking help in solving them on time.

· Coordinating with Accessioning department on daily basis for modifying client reports to ensure that correct and accurate test reports reached to the clients on time.

· Follow up with Couriers Company like Blaze flash, Blue dart, SRL Riders regarding the timely pick up and delivery and also check report status online by accessing email client accounts.  
· Responsible for monthly reports like MIS, Stock Entry, Inventory & Closing.

Organization 
– 
Santac Private Ltd.

Designation 
– 
Computer Operator

Experience
_
23.03.2010 to 28.10.2010

Job Profile 
– 


· Dealing with foreign clients and provides the items information.

· Searching in websites regarding their requirement and providing the same in word format.

· Feeding the data in excel regarding the items description, rates, colors, dimensions etc.

· Maintaining Files, Registers and all incoming and outgoing correspondence through mails and e-mails.

· Maintaining all the relevant correspondence

· Checking e-mails and responding it on daily basis.

Organization 
– 
ONSIGHT COLLECTION AGENCY

Designation 
– 
Computer Operator

Experience
  
20.01.2009 to 15.02.2010

Job Profile 
– 


· Receiving calls from Collection boy and handling their queries.

· Receiving and responding mails.

· Keeping courier tracking through Internet and preparing the records for the same.

· Providing data to field boys.
Organization 
-
MARUTI CAR SAFETY SYSTEM
Designation
-
Marketing Executive

Experience 
-
04 years

Job Profile 
- 


· Meeting with customers & introducing product to them.
· Coordinating & negotiating rates with them

· Generating customers by providing them best rates.

· Taking monthly follow-up & feedback about the services provided.

PROFESSIONAL QUALIFICATION :

· Diploma in Web & Software Engineering from Foresight Technical Education Centre from Palam. Complete knowledge of MS-Office (MS Word, MS Excel, and Power Point) & Internet.

· Good typing speed of 35 words per minute.
ACADEMIC QUALIFICATION:

· Graduate from Manav Bharti University.
· Passed XII from CBSE Board.

STRENGTH :

· Eager to learn more.

· Self- confident & devotion to my work.

· Positive attitude.

· Hard working and punctual.

INTEREST

· Listening to music and reading books.

PERSONAL INFORMATION : 

Father’s Name 

–
 Sh. M. R. Tanwar

Date of Birth

–
 02.12.1984

Nationality 

–
 Indian 

Marital Status 

– 
 Unmarried

Current Salary

_
 21000 pm approx
Notice Period

_
 One week
Date:- 

Place:-  New Delhi  
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